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fIPABIIJIA
nnyrpirrr Hboro cJryr(6onoro po3rropflAKy

HaqionaJrbHoro areHTcrBa Vrcpairur 3 rrHTaHb Aep?rcaBHoi c.rryx6u

I. 3ara"nrni rroJro)KeHHq

1. llpanvura nnyrpiruHboro cnyx6oBoro po3rrop{AKy Haqion€urbHofo areHrcrBa
Yrcpainz 3 rILIraHb 4epxanHoi cnyx6z (aani flpanzla) Bra3Harrarorb saranrgi
rroJIo)KeHHfl IrIoAo opranisallii nnyrpiulHboro cnyx6oBoro po3nopflAKy Aepl1aBHr{x
cryx6osqis IleHTp€trbHoro anapary HAAC (Aali - Aep)KaeHi clyx6oBrli), pe)Kr4M
po6oru, yMoBI4 uepe6yBaHH,l AeplKaBHI{x cnyx6onqin y a4rvrinicrparznsifi 6yainni
HAAC ra ga6%neqeHHx paqioH€urbHoro BkrKopt4craHH.f, ftoro po6ouoro rracy.

2. CnyN6oBa Ar,rcqunniHa HAACz. UlyxOoBa AI,IcqunJIlHa B HAiIC fpyHryerbct Ha 3acaAax cyvrninHoro ra
upo$ecifiuoro BLIKoHaHH.f, Aep)KaBHr4Mvr cnyx6oBrlf,Mkr csoix o6os'.f,grin, crBopeHHf,
H€UIeIKHLIX yMoB Anfl e$ercrueHoi po6orz, ix uarepianruo-TexHi.rHoro sa6egneqeHH.f,,
3aoxoqeHH.f, 3a pe3yJrbTaTanru po6oTlr.

3. llpanuna nnyrpiuHboro cnyx6oBoro po3rlopf,AKy n HAIC sareepA)Kyrorbcfl
3ararlbHr4Mlkr s6opaun AepxaBHr{x cnyx6onqin 3a noAaHHsM forosz HAAC ra
nz6opnoro opraHy nepBkIHHoI upoScninxosoi opranisaqii HAAC.

4. llpanzla nnyrpiurHboro cnyx6oBoro po3rropf,AKy HAAC AoBollsrbcr Ao
ui4orua ecix Aep)KaBHr4x cnyx6onqin uia uiarrlrc.

II. 3ara"nsHi rlpaBrlJra erurrnoi noeeAinrcu y HaqioHaJrbHoMy areHTcrsi Yrcpainu
3 rrr{TaHb AepxaeHoi cnyxc6u

1. [epNanHi clyx6osui uoelaHui Aorpl4MyBarncr 3ararbHkrx ilpaDiln eruquoi
uoee4inKl,I .qepx{aBHrx cnyx6osUis ra rlocaAoBl4x oci6 naicqenoro caMoBprAyBaHqrfl,
sxi sarBepA)Keni Haxasovr HAAC siA 05 cepnrus2016 poxy Jtlb 158,3ape€crpoBaHgM
s MiHicrepcrni rocrzqii Vxpairru 31 cepnn x 2016 poxy ga J\b 1203129333.

2. ,{epxanui cnyx6onqi uil qac s4ificneHHr roBHoBaxeHb uonpruui
Aorpl4MyBarvrcs, npzuqzuin 4epxanHoi cnyx6u, Bri3HaqeHprx crarreK) 4 3aroHy
Yrpainn dlpo Aep)KaBHy cnylr6p.

3. [epNasHi clyx6oeqi nonusui yHLIKarrr HeueHsypnoi JreKcLrKH, He AonycKarkr
uiAellqenoi inroHaqii nia qac cnilxynaHHfl. HenpzrycrlrMvry1kr e rpo,f,B1r
3BepxHocri, 3HeBa.)KJrprBofo craBJreHHq Ao Koiref ra lpoM aAfl]H.



4. [epxanHi clyx6onqi uil qac BLtKoHaHHT ceoix nocaAoBlrx o6os'qsxin
IOBI'IHHi 4orpnMyBarvc{ B3aeMorloBarv, 4inonoro crlrnro cnilryn a511fl., BuflBrrflTu
npuHrlznosicrr i nurpnMKy.

5. Ilone4iHra AeplI(aBHI4x cnyx6oeqis Mae sa6esneqyBaru 4onipy cycui6crBa
.{o Aep)Kannoi clyx6n.

6- ,{epxanni clyx6onqi Marorb l6arn upo aBropr.rrer AepxaeHoi cttyx6u, a
raKo)K upo no3I4THBHy perlyTaqiro HAAC, lr1o BKIrcqae AoTpr{M a1;glfl. rrpaBr{n
errrKery, H€ulelKHoro sosHilrHboro BI4rntAy, sa6esrerreHHrr Br4coKoi .f,rocri po6oru,
BcraHoBJreHofo BHyrpiuuroro cJryx6oeoro po3noprAKy.

,{epxaBHLIM clyx6oBlltM Mae 6yru rpr4raM arrttuitAirosufi crzlr oAf,ry.

rrr. Po6oqnfi qac i .rac niAnoqr.rHKy Aep aBHoro c.nyx6oBrlfl

1. Tpznanicrr po6o'roro qacy Aepx{aBHoro cnyx6oBrlr craHoBvrrb 40 rolzH Ha
TZX(AeHb.

2. y HAAC BcTaHoBJIK)erbcfl, il'flTl4AeHHktfi po6oquft TuxAeHb is rpunanicrro
po6oru rlo AHtx: uoue4iJloK, ninropor, cepeAa, rrerBep - 11o 8 roALrH 15 xBLrJrraH,
r'flrlaprqr - 7 roawu; szxiAni ruri - cy6ora i neAins.

3. Po6o'ruft qac Aepx{aBHux cnyx6onqin FIAAC rorrr4Haerbcf, o 9 ro4nni panxy.

Tpranzuricm repepBr Anfl eiAno.II4HKy i xapuyBaHH craHoBurb 45 xBr4JrLrH -
3 13 rorurHz Ao'13 ro4vIHvI 45 xsuJrt4H. Ilepepna He BKJrroqaerbcr n po6oqufiuac, i
Aepx{aBuuit cnyx6oBellb Mo)Ke BVKopI4croByB arvr il na csifi po3cyA. Ha qefi qac siH
Molre ni4lyuutucfl, s uicqx po6oru.

Kineqr po6ovoro AHs o 18 ro4rani, y n'mukrrlrc o 16 ro4uHi 45 xsunraH.

y sn'lsxy si clyx6oBoro ueo6xiAuicuo, 3yMoBneH ro cneqzsixoro Ta
oco6lzBocrtMv po6orvr, Y oKpeMI4x crpyKTypHlrx ni4pos4ilax 3a rroroAx(eHHflM 3
folonorc HAAC Mox(e BcraHoBJlroBarucfl, inuzfi pelKr4M po6orn niguoniAHo Ao
3aKOHoAaBcTBa rrpo rparlrc.

4. Hauepeloruri cB,f,TKoBI4x ra nepo6orrurx 4nin rprrB€rJricrr po6ouoro AHA
cKopoqyerbcfl Ha oAHy roAkIHy (rcpinr npaqinHzKis is cKo oqeHoru rpLtB€rJricrro
po6o.roro .racy).

5. O6nir po6ouoro qacy y HAAC slificHroerbctr y ra6eni o6riry po6ovoro
qacy tala6o 3a AorloMororc ni4noni4noi eneKrposHoi nporpaMrr, qo e cKJraAoBoro
aBToMarzsoeaHoi cLIcreMI4 KoHTponrc Aocryrly Ao upnrr,riqeHb aAnrinicrparznHoi
6yainni HAAC.

Ans sa6esnerleHHt KoHrponrc cBoeqacHoro Br4xoAy, npulyrrfl Ha po6ory
ei,4oNaocri ig 3a3HarreHl4x cucreM o6liry po6ouoro qacy rroAarorbcr ni4uoniAiurbHoro
oco6oro Ao cnyx6u ynpasriHHr rrepcoHilrroM HAAC.

6. 3a 3roAoro fonosz TIAAC Nrt AepxaBHoro crryx6onqx Moxe
BcraHoBJlloBarucfl, neuosHlafi po6o.rnfi AeHb a6o HeuosHzfi po6o.rnfi TuxAeHb



eiAuoeiAHo Ao rracrlaHl.I rpeuoi crarri 56 3arony VrpaiHz <flpo AeplKaBHy
cnyx6y>. Oulara upaqi B raKoMy pa3i s4ifiu*oerbcq nponopqifinb
ui4npaqboBaHoMy qacy.

7 . IJts Aep)KaBHI{x clyx6onqin HAAC sa pirueHH.rrM forosz HAAC Mo}Ke 6yru
BcraHoBJIeHo ruyffiLlfi perKLIM po6ouoro qacy ni4uoni4no Ao MeroAprrrHprx
peKoMenlaqifi uloAo BcraHoBreHH.fl rH1nrKoro pe)KkrMy po6ouoro .qlacy,
3arBepAlKeHI4x HaK€BoM MinicrepcrBa upaqi ra coqialruoi uolirurz Vrparnu
eia 04 )KoBrHn 2006 poKy J\b 359.

8. Bzxi4 4epxaBHoro clyx6oBllf, 3a Melri amainicrparzsHoi 6yainni HAAC y
po6ouzit qac si cnyx6oszx rlrraHb ni46ynaerbcr a nigorraa fioro 6esuocepeAHboro
repinHzrca.

IV. [opflAoK nonigoMJreHHfl Aep?KaBHITM c.uyxc6oBrleM rrpo cBoro nigcyrnicrr
1. [epxasHuir cnyx6oBellb uoni4oMJlte cBoro 6esnocepeAHboro KepisH1rxa npo

cBolo ni4cyTlricrr Ha po6ori y uzcrNaosifi Qopnai, saco6aN,rz eneKrpoHHoro .q{vr

reneQoHHoro sn'rsry a6o iuuruu AocryrrHr,rM cnoco6ou.

2. Y pa3i HeAorpr4MaHHr AepxaBHnM
Pos4iny cKnaAaerbcfl aKr rrpo ni4cyrnicrr
Micrli.

3. V pasi HeHaAaHH.f, Aep)KaBHI{M clyx6oBrleM 4orasin rroBa}KHocri npr{rrr.rHr
csoei ni4cyruocri Ha po6ori, nin rroBr{HeH rroAarv uzcrN4osi rrorcHeHHf, Ha iu's
forosu HAIC rloAo rrpr{rrkrH csoei ni4cyrnocri.

V. ffepe6ynanHfl AeplmaBHoro cJryr(6onqn y HAAC y nuxiAui, cnRrnoni,
Hepo6oqi lni ra nic.uq sarciHrreHHq po6ovoro rracy

1. I^tts BI4KoHaHHt ueni4rlaAHl4x 3aBAaHb Aepx{aB :uuit cryxr6oBerlb Moxre
3arl)^rarkrcb 4o po6orl4 tIoHaA ycraHoBneHy rpl4B€rlicrr po6ouoro AHf, 3a HaKa3oM
forosz HAAC, trPo rtxuir uoni4oMJlterbct nu6opuuir opmH nepnnuuoi
upo$cuinKosol oprauisaqii, B roMy .Izcri y nuxi4ni, curxoni, nepo6o.ri AHi, a
TaKolK y Hi'ilrzit -{ac 3 KoMreucaqiero 3a po6ory ni4noni4no Ao 3aKoHoAaBcrBa.

Tpznalicrr po6orn rIoHaA ycraHoBneHy rpr4Banicrr po6ouoro AH.fl, a raKo)K y
nzxi4ni, cssucosi Ta Hepo6o.Ii AHi, y Hi.rHzfi qac Antr Ko)KHoro Aeplr(aBHoro
clyx6oBllf, He rroBI4HHa nepeBrrlrlyBarl4 rlorr4pr4 roAt4HH nporflroM ABox Anis
uocuirr i 120 roluH Ha pix.

2. forosa HAAC 3a uorpe6u Mo)Ke 3aryr{arz Aep)KaBHVX cnyx6osqis Ao
rrepryBa:Hltsrfl, nicrq sariHqeHHt po6ouoro AH.l, y nuxi4ni, cnxrroei i nepo6ovi gni.

9epryn aH:as. AeplraBHoro cryx6oBrlfl uicrq saxiH.reHH.f, po6ouor.o AHfl, y
uaxi4ni, cn,srrosi i uepo6o.ri AHi sAificHroerbc.fl sri.quo 3 rpaQirov, srcuit

cryx6oBrleM Br{Mor rryHKry 1 qroro
AeplraBHoro cnyx6oBrlf, na po6orroMy



po3po6rflerbc.fl cny)K6olo yrpaBniuus ilepcoH€rrroM i sarse Ax(yerbcr forosorc
HAAC 3a roroAx{eHH srvr su6opHoro opraHy rrepBnHnoi upoQcnimosoi oprauisaqii.

3. y rpaQiry .repryBaHHrl 3€BHatlarcrbcr: 3aBAaHHr, trKe uorpe6ye Br.rKoHaHHrr,

siAuoni gansruuit AepxaBnprit cryx6oBerlb, fioro [ocaAa, uicqe, Aara ra crpoK
tlepryBaHH.fl.

4.y pa3i 3uIJI1^reHHt Ao rrepryBaHHt uicnq sariHqeHHr po6o.roro AHfl, y nnxi4ni,
cB.srKoni i Hepo6o.ri 4ui 4epx(aBHoro cnyx6onqr, rKoro He BKJrrorreHo Ao fpaQira,
HacryrlHoro po6ouoro AHr, uicls .repry aHHfl ni4uoniAna insoprr,raqis rroAaerbct
clyx6orc yrpasriHHt rlepcoH€IJIoM forosi HAAC Anfl BHeceHHr B ycraHoBneHoMy
rropflAKy niguoni4Hrax svriH Ao raKoro rpa$ira.

5. Y pasi 3aJlfreHrul AepxaBHoro cnyx6oBrlr 4o po6orra noHaA ycraHoBneHy
rpt4Banicrr po6ouoro AHf, y HAAC ne4erbc.f, ui4cyvrosaHrafi o6rir po6ovoro qacy 3

TzIM) IrIo6 Tpl4Bitrlicrr po6ovoro rracy ga o6rirosufi uepio4 He rrepeBkrrrlyBana HopMkI
TpL{BEuIocri po6ouoro rracy.

3a po6ory B 3a3Haqeui 4Hi (uac) 4epxaBHraM cnyx6oBrlrM HaAaerbcr rporrroBa
KoMrIeHcaIIiq y po3Mipi ra roprAKy, Bra3HarreHr{x 3aKoHoAaBcrBoM rrpo rpaqro, a6o
nporflroM uicxqx HaAalorbcfl ni4uoni4Hi AHi ni4uour{HKy 3a saflBavlvr. AepxaBHVx
cryx6osqis.

6. 3a6opoHs.erbcfl, 3urnyrrarrl Ao po6oru rroHaA ycraHoBneHy rpuBturicrr
po6o.roro AH;I, a raKolr y nIaxi4ni, currosi Ta Hepo6o.ri AHi, y Hiunuit \ac sarirHux
xiuor i xisott, xrci Marorb lirefi sirovl {o rpbox porin. Xinrn, mi Marorb airefi
siroNd eia 3 lo 14 porcis a6o AkrrvrHy-iusariAa, Moxryrb 3ary.r rucfl. Ao HaAyporrHktx
po6ir JIrrrIe sa ixHsoro 3roAoro. 3aryreHHfl insanilie lo HaAyp rrHlrx po6ir MoxJruBe
JII{Irre 3a lXHbOrO 3fOAOrO I 3a yMOBI{, qO qe He cylepeql4Tb MeAkrrrHr.rM

peKoMeHAarliqiu.

VI. ilopqAorc AoBeAeHHfl Ao eiAoMa Aepll(aBHoro cJry?K6onqs HopMarrrBHo-
rlpaBoBrlx aKTin, Harcalin, AopyqeHb ra po3rropflAlr(eHr si c"rryxc6oBrrx rrrraHb

1. Hopvrau4BHo-rlpanoni aKTv\ H Ka3kr, AopyqeHHr, po3noprAlreHHr si
cnyx6oBl{x rII4TaHb AoBoAtrbct Ao ni4olua Aep}KaBHux lyx6onqin rrrJr.rrxoM

osHafioMJIeHHfl y uaneponifi a6o eneKrponnifi Qopvri 3 ui4rnepAx(eHHrM raKoro
osHafioMJreHHr.

fIiAreepAXeHH.lM Mo)Ke cnyryB aru ui4nzc Aepx(aB oro cnyx6oBrlr (V roMy
.rr.rcri f,K ni4uoni4amHoro BIaKoHaBrIs) Ha AoKyMeHri, y )KypHarri peecrpaqii
AoKyMeHris a6o ni4uonilr'uit eneKTpouHufi qzQponufi nigunc, xt<uit nigrnepAlrye
ognafioMJreHHr 3 rreBHr{M cnyx6osuNr AoKyMeHToM B eneKTponnifi Qopvri.

2. HopvrarllBHo-rpanoni aKrI{, srci ui4rrrarorr oQiqifiHoMy orpunrcAHeHHro,

AoBoAqrbc.f, Ao ni4ovra AepxaBHoro cnyx6oBrlf, ruJr.rrxoM ix orpr{JrroAHeHHr B

oQiqifiru4x ApyKoBaHVX Br4AaHHflx, a ra olr rrrJrrxoM posuiqeHH.rr Ha oQiqifinoMy
se6-cairci HAAC.



vrl. ,{orpnnrarr'fl 3araJrbHnx incrpyrcqifi s oxoponu npaqi r:a npornnoxexnoi
oe3IteKn

l. fonosa FIA,{G so6ou'xsanraft sa6egnequru 6esne.rHi yrrroru npaqi, nanrexnnft
cran saco6is [porlr[oxexHoi 6esnexz, canimpii i ririenn npaqi.

Incrpyrryranua 3 oxopoHri 
''p 

qi Ta nporznoxexnoi 6eguex[ Mae
s4ificnroraru oco6a, na xxy fonosoro I{AAC noxna.qiui siAnosiA*i Oynrqii.

2. lepxanuufr. cnyx6oneqr rroBvHe' Aorpr4MyBarlrc' [paBr{,n rexnirvr 6esnexu,
nr.rpo6xvrvoi canimp i i ririenu npaqi, uporznoxexnoi 6esneKr.r.

3. YN'ros}I npaqi na po6ovorr,ry uicqi, cran saco6is KoJreKrr.rBHoro ra
iu4nni4yanrnoro 3{xr.rcry, rrlo B}rKoprrcroByrorEcr AepxaBrruM[ cnyx6orqxuu, a
raxox canir:apuo-no6yroai yN{oBn [oBLrHni siAnosiAarlr Br4MOr,rM HOpMarLrBHo_
rrpaBoBr4x arris g oxopoxu npaqi.

4. 3a cran uoxexxoi 6e3rreK[ Ta Aorpr4Marr'r incrpyxqifi s oxoponz upaqi
aiguonigae fonosa HAAC ra Br{3Haqe'a nr.rM siAnosi.q-u"u o"odu. ,ru ,*
loxJraAeHo rarzfi o6os'xgox.

vr[. rropn4o npnfiunrrn ra nepe4a.ri 4ilooogcrna (cnpan) i nrafina
Aeprr(aBH[M c;ryx6onqeu

l. .{epxannzft cnyx6oneqr go6os'sgaHuir 4o ssi*He'Hr 3 nocarr{ qn
rrepeBeAenHrr na inury [ocaAy rrepeAar]r c[paBr4 i gonipene y sn,xsry 3 Br4KOHaHrUrM
rrocaAoBlrrx o6on'.rgris uafino ynonnosax(eHifi cy6'errorra npusna.rexnr oco6i.

VnogHosDKeHa oco6a go6os'rzana npuittsrr4 crrpaBw i rr.raftno.

2. @arr uepe4avi cupan i uaftna sacai4.ryer'cr aKroM, rxufi crcnagaerrcr y
4rox npnnripnr,ftax i niAnr,rcyer6cr yuoBHoBrDKeHOro oco6oro, repinnurou cryx6lr
ynparninnx [epcoHaJroM Ta Aepx€lBHLtM CrryX60aqeu, .sKr.rfi gnirsHrerrcs.

o4ttn npunaipHlrK arcry B[Aaer'cr Aepx{rBHoMy cnyx6onqro, rruft gsiruHxerrc.r
qu [epeBoAr.rrbcr Ha inury uocaIy, inru fi npr,rruipnr.rr AoJr) raerbcr go oco60noi
clpaBrr rlboro Aepx(aBnoro cnyx6orqr.

IX. Ilpurcinqesi noJrorrenHq

l. Hego:rpzrraaHrur Br.rMor rlpaBuJr nnyrpirunroro cryx6osoro po3rrop.[AKy e
ni4cmroro AJrf, rrpr{TrrgeHrur AepxaBnoro cnyx6oBqr Ao aignori4anrnocri y
loprAKy, nepe46a.renouy qlrHHtrM 3aKoHoAaBcrBoM.

2' frutar'.'t, non'sgafii io :acrocyra HrM [paBr.rJr nny'rpiunroro cnyrr6osoro
po3roprAKy, rnpiuryrorrcx fonosoro HAAC, a y B raAKrlx, nepe46avenm< qlIHH]rM
3aKOHOAaBCTBOTU, - Cninrno a6o ga 3foAoro s on6opxzu opraHoM ueprr.rnnoi
npoQcninroeoi opranieaqii.

{npercTop {enapraMeHTy HopMarrrBHo-npanonoi ,t I d
po6orn ra ropuAurrHoro ga6e3rrerreHHfl ////' A.O. Acranon


