AHANITUMHUA 3BIT

NPO IHOUBIAYA/IbHI MOTPEBMU
Y NIPOGECINHOMY HABYAHHI
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AHAJIITUYHUM 3BIT
PO IHAUBIAYAJIbHI HOTPEBH Y IPO®ECIMHOMY HABUAHHI
NEP)KABHHUX CJIYKBOBIIB HA 2021 PIK

3MiHa MOTJIA/IB Ha JIEP>KaBHY CIIYkOY SIK COLIaIbHUM 1HCTUTYT, HacamIepe],
y KOHTEKCTI MOOYyJOBH CydacHOI CEpBICHOI JepkaBH, copMyBaja MPUHITUIIOBO
HOBI BUMOTH JI0 JICP’KaBHOTO CITY>KOO0BIIS: TTpodheciiftHOTro, T00pOUYECHOT0, 3/JATHOTO
MOBa)XaTH Ta OXOPOHSTH IpaBa, CBOOOJIM 1 IHTEPECH JIOJUHHU 1 TPOMAJSHUHA,
dbopMyBaTH MO3UTHBHUHN IMIJIK TEpKABU.

HabyTTss Ta BAockoHaneHHA Npo¢deciiHUX 3HaHb Ta KOMIETEHTHOCTEH
JEP)KaBHUMHU  CITY>)KOOBLSIMH €  [UJIECIIPSIMOBAHUM ~ BUMIPOM  NPOdeciiHOTrO
HaBYaHHsA, WI0 3a0e3medye BIANOBIAHUN piBeHb NpodeciiiHoi kBamidikarlii
JIEP>KaBHOTO CITy>KO0BL JIJ1s1 1oro npo¢eCciiHOi JISIBHOCTI.

[Ipodeciiine HaBUaHHS JEpKABHUX CIY>KOOBLIB MOXe OyTH e()EeKTUBHUM
Ta pe3yJbTaTUBHUM JIMIIE 32 yMOBHU 3aIllPOBA/DKCHHS CHCTEMHOTO TiIXOIY
JI0 TUIaHyBaHHS iX MpogeciiiHOTO Ta OCOOMCTICHOTO PO3BUTKY, 30Kpema, uepes
CKJIaJIaHHsI 32 pe3yJIbTaTaMu OI[IHIOBAHHSI CJIY>KOOBOI JISJIBHOCTI 1HAMBITyadIbHUX
mporpaM TMIJABUILIEHHS PIiBHSA MPOQECiHHOT KOMIETEHTHOCTI / 1HIUBITyaIbHUX
nporpaM  mpodeciiHOro po3BUTKY (Iaimi — IHAWBIAyallbHa TMpOrpama),
Kl BU3HAYaIOTh MOTPeOW y NpodeciiiHOMYy HaBYaHHI, CHOPUSIOTH MOCTIHHOMY
OHOBJICHHIO 3HAHb 1 MPOPECIHHUX KOMIETEHTHOCTEH.

BuzHaueHnHs THAUBI Ty JIbBHUX norped NepKaBHUX CIIyO0O0BIIIB
y mnpodeciiiHoOMy HaBUaHHI MUISXOM CKJIAQJIaHHA 1HAUBIAYaJbHUX TIPOrpam
3MIACHIOETBCS  CIYy’)KOaMM  YNpaBIIHHA TIE€PCOHAJIOM  JI€PKABHUX  OpraHiB
3 ypaxyBaHHSIM HOPM:

3akony Ykpainu «IIpo nepxaBHy Ciyk0y»;

[TonoxeHHst Ipo cucteMy NMpopeciiHOro HaBYaHHS JEP:KaBHUX CIY>KOOBIIB,
rOJiB  MICHEBUX JEpKaBHUX  aJMIHICTpalii, iX Mepmux 3aCTyIHUKIB
Ta 3aCTYMHUKIB, IOCAJOBUX OCI0 MICIIEBOIO CaMOBpSIyBaHHS Ta JEHyTaTiB
MICLIEBUX pajll, 3aTBep/pkeHoro mnocTtaHoBowo Kabinety MinicTpiB VYikpainu
Bix 06 mororo 2019 p. Ne 106 (mam — IlonoxkeHHs mpo cucteMy mpodeciiHOTO
HABYaHHA);

[Topsinky TpoBeNEHHsS OLIHIOBAaHHS PE3YJbTaTiB CIIy’KO0BO1 AisNIBHOCTI
JIepKaBHUX CIY>KOOBI[IB, 3aTBEp/KEHOTO TocTaHoBOO Kabinety MiHicTpiB
VYkpainu Big 23 ceprast 2017 p. Ne 640 (B penakiii mocranoBu Kabinery MinicTpi
VYkpainu Big 10 mumas 2019 p. Ne 591);

MeToauky BHU3HAUEHHS Ta MPOBEICHHS aHalizy moTtped y mpodeciiiHoMy
HaBYaHHI JEpP>KaBHUX CIY>KOOBIIIB, TOJIIB MICIIEBUX JCPKaBHUX aIMIHICTpaIliH,
iX mepmmMx 3acTYNMHUKIB Ta  3aCTYIHUKIB, IIOCAJOBUX OCI0O  MICIIEBOTO



caMOBpsITyBaHHS, 3aTBepKeHoi HakazoM HAJIC Bij 15 sxoBTHs 2019 p. Ne 188-19,
3apeecTpoBaHMM B MinicTepeTBi  roctumii  Ykpaimm 13 nwmcromana
2019 p.3a Ne 1157/34128;

TunoBoro moJyokeHHs MpO CiIyX0y YIpaBIiHHA MEPCOHATIOM JEpPKABHOTO
oprany, 3arBepjukeHoro Hakazom HAJIC Big 03 6epesnss 2016 p. Ne 47,
3apeecTpoBanuM B MiHicTepcTBl  roctumii  Ykpainu 23 Oepesns 2016 p.
3a Ne 438/28568:

MeTonnuHuX peKOMEHMAIlN 010 CKIAJaHHS Ta MOHITOPHUHTY BHKOHAHHS
IHIMBIIyaJIbHOI TMPOTrpaMH TMIABUILECHHS PiBHA MNpodeciiiHOl KOMITIETEHTHOCTI
JIEP’KaBHOTO CIY>KOOBIS (1IHIMBIAYyadbHOI MporpamMu MPOQEeciiHOTO PO3BUTKY),
3arBepkeHnx HakazoM HAJIC Bix 26 sxoBTHsS 2020 p. Ne 201-20.

BianosiziHO A0 BUIlI€3a3HaYE€HUX HOPMATUBHO-IIPABOBUX aKTIB 1HAMBIAYaJbHI
notpebu y mnpodeciiHOMYy HaBYaHHI JIEPXKABHUX CIIY>KOOBIIIB BH3HAYAIOTHCS
3 ypaxyBaHHSIM:

noTped y mpodeciiHOMY HaBYaHH1, BU3HAYEHHUX 3a PE3yJIbTaTaMH OIlIHFOBAHHS
CITY>K00BOI JTiSIIBHOCTI JIEPKABHUX CITYyKOOBIIIB;

3aBAaHb 1 KIIFOYOBHUX MOKA3HUKIB PE3YJIbTATUBHOCTI, €(EKTUBHOCTI Ta SKOCTI
CIIy0O0BOI JISJILHOCTI I€PAKABHUX CITY»KOOBI[IB HA HACTYITHUI 3BITHUI PIK;

CaMOOIIIHKM KOMIIETEHTHOCTeH Ta mpodeciiHux moTped AeprKaBHUX
CITY>KOOBIIIB;

(GYHKIIIH Ta OCHOBHUX HANpPSIMIB JISUIBHOCTI, CTPATETIYHUX I[iJICH Ta 3aBJaHb
JIep>KaBHUX OPraHiB, B SIKUX MPALOIOTH JE€P>KaBHI CIIyKOOBIIIB;

BUMOT I0AO0 OOOB’SI3KOBOCTI MIJABUIIEHHSA KBaMiikaiii JepKaBHUMU
CIIyOOBIISIMU 32 3arajJbHUMU Ta/a0d0 CreliaIbHUMH MPOTPaMaMHu.

VY 2021 poui HAJIC 3 meToro HanexHoi opraHizaiiii npoQpeciiHoro HaB4aHHs
JIEpP’)KaBHUX CIIY>KOOBI[IB 3IACHEHO aHalli3 TMOAAaHOl JEp>KaBHUMH OpraHaMu
iH(dopmarii mpo iHAWBIAyadbHI MOTpeOU y mpodeciiiHOMy HaBYaHHI JCpIKaBHHUX
CITY>KOOBIIIB, sSIK1 3aMarOTh MOCAAN JIEPKABHOI CIyKOU Kateropiit «A», «by», «B»,
0 BU3HA4YEHI 3a pe3yJIbTaTaMH Yy3arajlbHeHHs 1HdOopMarlii mpo 1HAWBIAYyadbHI
nporpamu’,

! J1o 3BiTY He BKJIIOYEHO iH(POPMAILIiO 1010 iHANBIAyaIbHUX NOTPeO Y npodeciiiHoMy HaBYaHHI Aep>KaBHUX
ciry>kO0BLIB Kareropiii «A», «b»,«B» m’satu nepxaBHUX opraniB: [lep:kaBHOI Cily)KOM OXOPOHHM KYJIBTYPHOI
criaamuHu YKpaiau, JlepkaBHoi iHCTIEKINIT KyJIbTYpPHOI CIAAIIMHU YKpaiHu, ATEHTCTBA 3 yNPaBIiHHS JepPKaBHUM
G6oprom Ykpainu, siki Oysnm ytBopeni npotsrom 2020 poky; Kowmirery i3 JlepkaBHoi mpemii Ykpainum B ramysi
apxirextypu, Komirery 3 JlepkaBHoi npemii Ykpaiuu B raiy3i OCBiTH.



BuBueHnHs Ta aHaii3 1HAUBIAYaJIbHHX TOTped y mnpodeciiiHoMy HaBYaHHI
JIEp’KaBHUX CIY>KOOBIIB /103BOJIsIE CHOpMYyBAaTH MPIOPUTETHI HAMPSIMH (TEMH)
MIJBUINCHHS X KBamidikallii, Skl y TOJAIBIIOMY BpPaXOBYIOThCA CyO’ €KTaMu
HaJIaHHSI BIAMOBIHUX OCBITHIX MOCHYT ITi/1 Yac IJIaHyBaHHS OCBITHBOI JISUIBHOCTI,
pO3pOOJICHHS TIporpaM TIABUINEHHS KBami(ikaiii aepKaBHUX CIY>KOOBIIB,
a TaKOX CKJIaJaHHS 3aKjaJaMUd OCBITH BIATOBITHUX TUIaHIB-TpadiKiB IMiIBUIIICHHS
KBasTi(pikallii Ha MOTOYHUH PIK.

THANBIAYAJIBHI IIOTPEEHU Y TPO®ECIHHOMY HABYAHHI
JTEPKABHHUX CJIYKBOBIIIB, SIKI 3BAMMAIOTH IOCAIN
JTEPKABHOI CJIYKBU KATEI'OPII «A»

Bianosinno no mopiyHoro 3Bity HAJIC mpo KUIBKICHUN CKJIaja Aep:KaBHHUX
ciyx00BI1iB ctanoM Ha 31 rpyans 2020 poky B Jep:kaBHUX OpraHax HajliuyBajioCh
247 mocaa BHWIIOTO KOPIyCy JAEpKaBHOI cCiyxOm. DakThyHa YHCETHHICTH
JIep’KaBHUX CIIYKOOBIIIB, K1 3aiiMalOTh MOCAIN JIEPKABHOT CITY>KOU KaTeropii «A»
(mam — nepxaBHI Cy»O00BIi Kateropii «Ay»), cranoBmia 180 oci6, 67 mocan
JIEp>KaBHOI CITy>k0u KaTteropii «A» OyJiu BaKaHTHUMU.

[lin yac BHU3HAYEHHS 1HAUBIAYAIbHHX IMOTPEO y mpodeciiHoMy HaBYaHHI
JIEP’KABHUX CIIY>KOOBI[IB BUIIOTO KOPIYCY JAEpPXKABHOI CIIyOHM y3arajibHEHO
Ta TmMpoaHadi3oBaHO 142 1HAMBIAyallbHI MpOTrpamMu JIep>KaBHUX CIY>KOOBIIIB
kareropii «A». Komii inguBigyansaux nporpam nogano a0 HAJIC Cekperapiatom
KabGinery = MinictpiB  Ykpainu, Jlep>kaBHUM — yOpaBIiHHSAM  CIIpaBaMu,
16 minictepcTBamu, 40 HIeHTpaIbHUMH OpraHaMH BUKOHABYOT BIIAIH, Y TOMY YHCT1
31 cHenialbHUM CTaTycoM, 4 IHIIMMH JEPKABHUMH OpraHamMu, IOPUCIUKIIS SKHX
MOIIUPIOETHCST HA BCIO TEPUTOPIIO YKpaiHU, 6 KoJerialbHUMH OpraHaMy,
2 opraHamu CyJI0BOi BJIaJii Ta MPOKYypaTypHu.

V¥ 2020 porii 38 nepxaBHUM CITyKOOBIISIM KaTeropii «A» He 0yII0 3aTBEPIKEHO
IHAMBITyaJIbHI TPOTPaMu y 3B’ SI3KY 13 HE MPOBEACHHSIM OLIIHIOBAHHS PE3yJIbTaTIB X
CI1y>k00BO1 IiSTILHOCTI, BIACYTHOCTI Cy0’€KTa MPU3HAYEHHS TOLIO.

3a pe3yabTaTaMu MPOBEACHOIO aHal3y 1HIUBIIyalbHUX MIPOTrpaM Aep>KaBHUX
CIIyOOBIIIB KaTeropii «A» BU3HAUEHO MOTPedH y mpodeciitHoMy HaBYaHHI IS

nepxkaBHoro cekpetaps Kabinery MinictpiB Ykpaiau ta 6 ioro 3aCTyIHHUKIB,

4 xepiBHUKIB amaparty (cekpeTapiaTy) MOCTIHHO JAIF0UMX JOTOMIKHUX OpPraHiB,
yTBOpeHux lIpesnnenrom Ykpainu;

16 nep>kaBHUX CEKpeTapiB MIHICTEPCTB;

30 kepiBHUKIB Ta 64 3aCTymHUKIB KEpPIBHUKIB IIEHTPAJbHUX OpraHiB
BUKOHABYOI BJIaJY, skl He € wieHamu Kabinety MinicTpiB YKpaiHu;




4

4 KEepiBHUKIB Ta 8 3aCTYNHHUKIB KEPIBHUKIB JEp>KaBHOI CIy>KOM B IHIIHUX
JIep’)KaBHUX OpTraHax, FOPUCIUKIIIS SKUX TMOMUPIOETHCS Ha BCIO TEPUTOPit0 YKpaiHu;

9 KepiBHUKIB Ta 3aCTYIHHUKIB KEPIBHHUKIB amapaTiB /cekpeTapiaTiB OpraHiB
CYZIOBO1 BJIaJIK Ta IPOKYPATyPH.

Ha miacraBi BuBYeHHs mojnaHoi 1HQOpMAIll BHUSBICHO TEHACHLIIO [0
3pOCTaHHSI YacTKH JEpKaBHUX CIY>KOOBIIB KaTeropii «A», sIKHM 3aTBEpP/HKEHO
1HAUBITyaTbHY Tporpamy, 3 42,8 %y 2019 p. o 78,9 % y 2021 p.
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daKTUYHa YUCeNbHICTb MpaLooUmX AepKaBHUX cayxKboBLiB, ocib
KinbKicTb AepaBHUX CNy»KOO0BLIB, AKMM 3aTBEPAKEHO IHAMBIAYaNbHY Nporpamy, ocié

e Y3 CTKA AEPKABHUX CNYXKOOBLLIB, AKUM 3aTBEPAMKEHO IHAMBIAYANbHY Nporpamy

Puc. 1. Po3nooin oepoicasnux cuysicoosyie kamezopii «Ay,
SAKUM 3amMeepONCeHo IHOugioyanvry npoepamy y 2019-2021 poxax, siocomok

Po3noaisn 3a reHIepHOI0 03HAKOIO IPEICTABHUKIB BUIIIOIO KOPIYCY JepKaBHOI
CIyXO0HM,  SKMM  3aTBEpP/)KCHO  IHAMBIAyaJlbHYy  MpOrpamy, IIOKAa3aB,

o 13 142 nepxaBHUX Ciyx00BIiB Karteropii «A» 106 oci6 (75%) — 4osnoBikw,
36 oci6 (25%) — xiHKH.

& 750% w6

YoJoBikH Kinku

Puc. 2. Po3nooin oeporcasnux cuyocoosyie kameeopii «A», SaKum 3ameeporceno iHousioyaibHy
npPOSPaAMY, 3a 2eHOEPHOIO O3HAKOIO, GIOCOMOK



Posnonin nepkaBHUX CHYKOOBIIB KaTeropii «A», SKUM 3aTBEPJKEHO
1HIWBITyJIbHY IIPOTPaMy, 3a MocagaMu Jep:KaBHOI CITYKOH Ta TCHIEPHOIO 03HAKOIO
MIOKa3aHo Ha pucC. 3.

[LepxaBHuii cekpeTtap KabiHeTy MiHicTpiB Ykpaitu

3acTynHukn aepxaBHoro cekpetaps KabiHeTy 5
MiHicTpie ¥kpaiHu 1

[epxaBHi cekpeTapi MiHICTepcTB

KepiBHUKN LIEHTPasIbHUX OpraHie BUKOHABYOI BNaaw, 24

ki He € uneHamu KabiHeTy MiHicTpie YkpaiHu 6
3acTyNHUKK KEPIBHWKIB LEHTpaNbHUX OpraHis 48
BUKOHABYOT BNaau, AKi He € uneHamu KabiHeTy

MiHicTpiB Ykpainu 16

KepiBHMKN AepkaBHOT CNYXOWM B IHLINX AEPXKABHNX g
opraHax, JopUcAnKLiA AKUX NOLMPIOETLCA Ha BCIO
TepUTOPItO YKpaiHu 1

3acTyNHUKKN KEPIBHUKIB AepXaBHOT CNYKOK B iHLIMX
[epXXaBHUX OpraHax, pUCANKLIA SKNX
NOLUMPIOETLCA HA BCHO TEPUTOPIKD YKpaTHK

KepiBHWkn anaparie (cekpeTtapiaTis) nocTiiiHO 3
AiHYnX A0MNOMIXKHUX OpraHis, yTBOPEHUX
Mpe3naeHTom Ykpainm 1

KepiBHWKN anapartis/cekpeTapiaris opraHis cyf0Bsoi 5
BM13AW Ta NPOKypaTypy, ixX 3aCTYNHUKA

YONOBIKK YKIHKN

Puc. 3. Kinvxicmo Oeporcasnux ciyscoosyie kamezopii «A», AKuM 3ameeportceHo iHOUBIOYaiIbHY
npoepamy, 3a nocadamil 0epACABHOL CIYHCOU Ma 2eHOEPHOI0 03HAKOT0, OCIO

Pesynbraty aHamizy I1HAWBIAyaJIbHHX TMPOTpaM JCP)KaBHHUX CITY>KOOBIIIB
Kareropii «A» Mokaszanu, 10 JUIsl MPEACTaBHUKIB BUIIOTO KOPIYCY AEp>KaBHOI
ciryx6u nipioputetHuM y 2021 poiri € yT0CKOHAJICHHS TAKMX KOMITIETEHTHOCTEH, SK:

npodeciitHi 3HaHHS;

YOPABIIHHS 3MIHAMH;

yIpaBmiHHS €()EKTUBHICTIO Ta PO3BUTOK JIOJCHKHUX PECYPCIB;
KOMYHIKaIIisl Ta B3aEMOJIS;

JIePCTBO.




npodpeciliHi 3HaHHA 63
ynpaeniHHA 3MiHamu 60
ynpaBniHHA ed)EKTMBHiCT}O Ta po3BUTOK
NOACBKNX pecypcis

KOMYHiKaLjis Ta B3aemogist 42
nigepcTeo 35
NPUIAHATTA eDEKTUBHMX PilLEHb 31
3HaHHA 3aKOHOAABCTBA 30
poboTa 3 iHthopmauieto 17
[OOCArHEHHA pe3ynbTaTiB 13
iHLWI 9

Puc. 4. Ilpoghecitini komnemenmnocmi 0epicasHux ciyrcoosyie kamezopii «A»,
wo nompebyioms yoockonanenns y 2021 poyi?

VY po3pizi BUaiB npodeciiiHOro HaBYaHHs JIepKaBH1 CITy>KOOBIIIB KATETOPil «A»
HaWOUIBII AaKTyaJbHUMH 11 ceOe¢ BH3HAUMIM TaKi HaNpsSMH IT1IBUIICHHS
kBamQikarii (puc. 5):

HaBYaHHS 3a 3araJlbHUMU KOPOTKOCTPOKOBUMH IpOTrpaMaMM IiBULICHHS
kBamiikamii 3a Hampsmamu: ynpasiminHa 3miHamu (20,9 %), ynpaBniHHSA
MEepPCOHANIOM Ha JepkaBHIA ciyx01 (17,4 %) Ta cTpareriyHe ympaBIiHHA
ta ianyBauus (14,9 %);

HABUYaHHS 3a 3arajbHUMU MpodeciiHUMH (CepTHU(PIKATHUMH) TporpamMamMmu
3a HampsiIMaMM: TMIJBUILEHHS KBadiQikalii BIepIle NpU3HAYEHUX Ha IOCaau
JiepKaBHOI cITyk0u kareropii «A» (52,8 %), miaBuIleHHs KBamidiKallii 1epKaBHUX
CITy»OO0BIIIB KaTeropii «A» Ta 3 muTaHb KoMyHikaiii Ta B3aemoii (13,2 %);

caMoOCBiTa 3a HampsMamu: ympasiinHs 3minamu (13,2 %), ynpaBmiHHS
IIEPCOHAJIOM Ha Jiep:kaBHiii ciyx0i (12,5 %), komyHikamis Ta B3acmonis (10,3 %)3.

[TopiBHsIBHUN aHaNI3 1HAUBIAYadbHUX MOTPEO y mMpodeciiHOMYy HaBUYaHHI
JepKaBHUX CIIyKOOBIIIB Kateropii «A» Ha 2019-2021 poku UIIOCTpYye€, IO
BIIPOJIOBXK OCTAaHHIX TPbOX POKIB TPEICTABHUKH BHUIIIOTO KOPIYCY JEpKaBHOT

2 Ha puc. 4 10 iHUIMX KOMIIETEHTHOCTEN Bi/HECEHO: YNPABIIHHS MPOEKTAMH, BUKOHAHHS Ha BUCOKOMY piBHi
MOCTaBJICHUX 3aBJaHb, YNPABIIHCHKI HABWYKH, YHPaBIiHHA MyOmiyHUMH (iHaHCAMH, IU(PpPOBa TPAMOTHICTH,
CTpaTeriyHa KOMYyHIKaIlis.

3 Jo iHmMX HampsMiB MiABUIICHHS KBai(ikalii y Mex)aX caMOOCBITH BiJTHECEHO TaKi: BUBYCHHS HOPMATHBHO-
NPABOBUX aKTIiB, aHali3 IOJIITHKH, YIPABIIHHS Ta MiJrOTOBKA IPOEKTIB, HOPMATHBHO-IIPABOBHX aKTiB, aHAJI3 Ta
MirOTOBKA TEXHIYHUX PIllIeHb 3 mUTaHb [T, TaliM-MeHeIKMEHT, poOoTa 3 iH(popMarliero, ICUX0IOTi9HI MEXaHi3MH Ta
YUHHUKA €(QEeKTUBHOI AISUTBHOCTI, TOCTYN 10 MyOmiuHOi iH(popMarii, ¢piHaHCOBE OOTPYHTYBaHHS YNPaBIIHCHKUX
pillieHb, 3HaHHS 1HO3€MHOI MOBH, JEp)KaBHA IOJITHKA y cdepi eBpoamIaHTHYHOI iHTerpauii, oOpoOka i aHami3
BEJIMKHUX JIAHHUX TOIIO.



CIIy>)kOM BifaBajaM TiepeBary yJIOCKOHAJICHHIO MPO(eciiiHUX KOMIIETEHTHOCTEH
NUIIXOM  TiABUINEGHHSA KBamiikamii 3a 3araJbHUMH  KOPOTKOCTPOKOBHUMH
nporpaMaMi Ta IIJITIXOM CaMOOCBITH. Pa3oMm 3 TuM, Tia yac TuTaHyBaHHS 3aXO/liB
3 npodeciiinoro po3BuTKy Ha 2021 pik 3HAYHO 3piC TOMUT HA IMABUIIECHHS
kBaniikarii 3a 3araJpHUMHU TpodeciiHuMHU (cepTU]IKaTHUMH) MpPOTrpamMaMH,
30KpeMa JIJIsl BIepIle MPU3HAYCHUX Ha TI0Ca U IEP’KaBHOI CITy>KOHU (MIPOTATOM POKY
3 IHA iX pu3HadeHHs Ha mocamy). Y 2020 pori Taka motpeda Oyiia BU3HAUYCHA IS
20,6 % mpecTaBHUKIB BUILIOTO KOPITYCY Aep>kaBHOI ciryxou, y 2021 pori — 38,1 %.

Takox ynpoaoBxk Tpbox pokiB (2019-2021 pp.) nns npeacTaBHUKIB BHUILOTO
KOPILyCY JIep>KaBHOI CIIy’KOM HalOUIbII MPIOPUTETHUM 3aJIMIIAE€THCA HaBUYAHHS
32 3arajlbHUMH KOPOTKOCTPOKOBHMHM IpOTpaMaMy IIJBUILEHHSA KBadiQikarii
3 IAUTaHb YMPABIIHHA 3MIHAMH Ta YIIPaBJIIHHS IEPCOHAIOM Ha AEpKaBHIM CIykO1,
3pOCTa€  aKTyaJlbHICTh HABYaHHS 3 NUTaHb  CTPATETIYHOTO  YIPABIIIHHSA
Ta IUIaHyBaHHs. BogHodac y MOpIBHSHHI 13 MONEPEIHIMH POKAMHU, 3MEHIIUBCS
3aIUT Ha I1IBUINCHHS KBaji(ikarii 3 muTaHb JiAepCcTBa, KOMYHIKAIII] Ta B3aEMO/IIT,
3HaHHS 3aKOHOJIABCTBA Ta YIPABIIHHS MyOITYHUMH (hiHAHCAMHU.

3a pe3yiapTaTaMH y3arajJlbHEHHS 1HAMBIAYyaJIbHUX TMpOrpaM Jep>KaBHUX
CIIY>KOOBIIIB KaTeropii «A» Ta 3 METOI 3a0e3MedYeHHs B3a€EMO3B’SI3KY MIXK
BUBUYEHHSIM NOTped y mpodeciiiHoMy HaBYaHHI 1 3MICTOM IMpOrpaM MiJBULIECHHS
kBamidikaiii cOpMOBAHO TEPENIK OPIEHTOBHUX HAIpPsMIB (T€M) MiABUIICHHS
KBaMQikalii Jep>KaBHUX CIYXOOBIIIB, Kl 3aiiMalOTh MOCAIU JIEPKABHOI CIyKOU
Kareropii  «A», 3a3araibHUMH  KOPOTKOCTPOKOBUMH Ta  MpoQeciiHuMu
(ceprudikatnumu) mnporpamamu (momatku 1-2). Hampsimu (TeMu) TMiIABHUIICHHS
KBaQikalii 1ep>KaBHUX CIy>KOOBLIB Oy1yTh PEKOMEHI0BaH1 Cy0’€KTaM HaJaHHS
OCBITHIX TIOCIYT [IJIsi BpaXyBaHHs Tl 4ac po3poOJsieHHS Ta (OPMYBaHHS 3MICTY
BIJINOBIJIHUX 3arajJlbHUX KOPOTKOCTPOKOBUX MpPOrpaM IMiJBUILEHHSA KBamidikarii
y 2021 porri.



Hanpamu nigeuruieHHs ksanidikauii’

ynpaBniHHA 3MiHaMK (BNPOBaKEHHS abo CNPUIAHATTA 3MiH)
ynpaeniHHA NepCoOHaNIoOM Ha AepKaBHil cnyx6i
KOMYHiKaLisi Ta B3aeMogjs

cTpaTeriyHe ynpaeniHHA Ta niaHysaHHA

nigepcTso

0019 BNepLUe NpU3Ha4yeHnx Ha nocaav AepXaBHoi cnyx6wn kateropii «A»

ONa AepXaBHUX CNyXO0BLIB, AiKi 3aiiMaloTb Nocanu AepXKaBHOI Cnyxou

Kareropii «A»

ynpaeniHHA Ny6GRiyHUMK dhiHaHcaMK
AepXaBHa NoniTMka LMhpPoBOro PO3BUTKY
YAOCKOHANEHHS PIBHS BOMOAIHHS AEPKABHOK MOBO

eNeKTPOHHE YPAyBaHHA Ta eNekTPOHHA 1EMOKpAaTis

reH/iepHa piBHICTb

ONA 0epXaBHUX CNYXO0BLIB MiHICTEPCTB, LLEHTPa/IbHUX OpPraHiB BUKOHABYO!
BNafu Ta iHWWX AepKaBHUX OpraHis (3 iHO3eMHUX MOB)

cTparteriyHi KomyHikauii

€Bponeiickbka iHTerpauis

€BpoaTtnaHTUYHa iHTerpauis

3anobiraHHs Kopynuii Ta 3a6e3neyeHHs 4o6poYecHOCTI

IHLWIA Hanpam

MNigBuLLLEeHHs KBanidhikaLil 33 3aranbHOK KOPOTKOCTPOOBOIO NPOrpamMoro

NigBULLIEHHSA
kBanidikauii 3a
3arasibHoK
KOPOTKOCTPOOBOHD
nporpamoro

42
35
28
30
27

18

MiaBuLLEHHA
kBanichikawlii 3a
3arasibHol0
npodpeciiiHo
(ceTudpikaTHoO)
nporpamoto

MNigBYLLEHHA
KBanicikauii 3a
cneuiasibHoW
KOPOTKOCTPOOBOK
nporpamoto

NiaeuLeHHs kBanidikalii 3a 3aransHow npodheciiiHoo (ceTndikaTHo) Nporpamoto

kopoTtkocTpoosoio nporpamoio [l MigswierHa keanicpikauyii 3a cneviansHolo npodheciiioio (ceTudpikarroto) nporpamoto [l Camoocsita

NiaBWLIEHHSA
KBanichikawjii 3a
cneuiansbHo
npodeciiHom0
(ceTudhikatHoto)
nporpamoro

|2

Camoocsita

I Y
~ j c©

HEE
= &~

MiaBnweHHs kBanidikauii 3a cneuiansHo0

Puc. 5. Inousioyanvni nompebu depaicasrux ciyxrc6o6yie kamezopii «A» 3a suoamu npogheciiino2o HaguUaAHHs MA HANPAMAMU NIOBUWEHHS K8ANiPIKayil, ocio




IHAUBIAYAJIBHI IOTPEBHA
Y IJPO(DECIP'IHOMY HABYAHHI JEP)KABHUX CJIYKBOBLIB,
AKI 3BAUMAIOTH ITIOCAIHU JEPKABHOI CJIYKBU KATEI'OPIM «b» i «B»

Biamosinao mo mropiunoro 3Bity HAJIC mpo KUTBKICHUN CKJIaa JAepyKaBHHUX
cnyk00BIiB ctaHoM Ha 31 rtpyans 2020 poky B VYKpaiHi HapaxOBYBaJlOCs
43014 @JaxkTHUYHO TPAIIOIOYUX JIEp)KABHUX  CIIYKOOBIIIB  KaTteropii «b»
1133 333 nepxkaBHUX CITy:KOO0BIIIB KaTeropii «By.

3 MeTOI0 BHM3HAUEHHS 1HAMBIIyalbHUX MOTped y mpodeciiiHoMy HaBYaHHI
JIep’KaBHUX CITY>KOOBIIIB, K1 3aiiMalOTh MOCAAH Jep>KaBHOI CIy>kOu Kateropiit «b»
1 «B» (mam — nep>kaBH1 ci1y>k00BI1 Kateropiii «b» 1 «B») Ha 2021 pik y3arajibHEHO
iH(popMaIlil0 100 IHAMBIAYadbHUX TMOTPeO y mNpodeciiHOMy HaBYaHHI
132 437 nepkaBHUX CIIyKOOBIIIB MIHICTEPCTB, LIEHTPAIBHUX OPTraHiB BUKOHABYOI
BJIQIM, IHIIUX JEp>KaBHUX OpraHiB Ta iX TepuropianbHux opraiB (34 785 —
JiepKaBHUX CITyKO00BIIIB KaTeropii «by», 97 652 — nepxaBHUX CITyKOOBIIIB KaTeropii
«By), axi namiinum Big Odicy [pesunenta Ykpainu, Anapaty BepxoHoi Paau
Vkpainu, Cekperapiaty Kabinery MinictpiB Ykpainu, [lep:kaBHOro ympaBiiHHS
cupaBaMu, 19 miHICTepcTB, 53 LIEHTpaJIbHUX OpPraHiB BUKOHABYOI B, Y TOMY
YuCIl 31 cHemianbHUM cTtaTycoMm, 10 opraHiB CyJOBOi BiIaJu Ta HPOKypaTypH,
6 KOJeriaJibHUX OpraHiB, 15 I1HIIMX JAEp’KaBHUX OPraHiB, FOPUCIUKINSA SKHX
MOIIHUPIOETHCS HA BCIO TEpUTOPit0 YKpainu, Ta TeputopianbHux opranie HAJIC
(IoAo0 1HAMBIAYaJbHUX TOTPed AEp’KaBHUX CIY>KOOBLIB MICHEBHUX JEp:KaBHUX
aJMIHICTpAIIIi).

3a TEeHJAEpHOI0 O3HAKOK PpO3MOAT JAEp’KaBHUX  CIIyKOOBIIB, SKUM
3aTBEP/KEHO 1HIMBIIyalbHY IIporpamy, mokasas, 1o /0% nep>kaBHUX CITy>KOOBIIIB
kareropii «b» cranoBuiM xiHKH (24 454 ocobu), 30% — gonosiku (10 331 ocoba);
cepell Iep)KaBHUX CITy»00BIIIB KaTteropii «B» xinku ctanoBuian 81% (79 115 ocib),

yostoBiku — 19% (18 537 oci0).

daKTMYHA YMCENLHICTb NpaLoYKX
[JEepXaBHUX CKOOBLIB

KinbKicTb gepxaBHUX cnyx60BLjB, AKMM
3aTBepAKeHo iHAVBIAYyanbHY nporpamy

43014

24 454 10 331

DakTUUYHA YMCENBHICTb MKIHKK YO/10BIKK

Puc. 6 Kinvkicme deporcasrux cuyacobosyie kameeopii «by,
SAKUM 3adMBEPOACEHO THOUBIOYATIbHY NPOSPAMY, 0CiO
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PaKTU4YHa YUCENBHICTb NPaL oYX
[epxxaBHUX cxboBUIB

KinbkicTb gepaBHUX cny00BLiB, AKMM
3aTBEpLKEHD IHAMBIAYaNLHY Nporpamy

133 333

79115 18 537

DaKTUUYHA YNCENbHICTb KIHKIA YOMOBIKK

Puc. 7 Kinokicme deparcasrux cuysc6o8yie kamezopii « By,
AKUM 3aMBEPOAHCEHO THOUBIOYATLHY NPOSPAMY, 0CiO

InuBinyaabHi morpedu y npodeciinomy
HABYAHHI Iep:KaBHUX CJIYKOOBIIiB,

SIKi 32aliMaIOTh MOCAH JAEPKABHOI CJIY:KOU
karteropii «b», «B» y MiHicTepcTBax,
HEHTPAJIbHHUX OPraHaX BUKOHABYOI BJIAIH
Ta iIHIIKMX AepP/KABHUX OPraHax, OpUCAUKIisA
SIKMX NOIIMPIOETHCS HA BCIO TEPUTOPIIO
Ykpainu, Ta iX TepUTOPiajIbHUX OPraHax

VY 2020 pomi inauBigyanbHy nporpamy 3atBepmkeno 105510 pepxaBHUM
CIIy)00BIIsIM Kateropiit «b» 1 «B» MiHICTEpCTB, HEHTPAIBHUX OpraHiB BUKOHABUYO1
BJAQJM Ta IHIIMX JAEpPKaBHUX OPraHiB, IOPUCIUKIIIS SIKUX TOIIMPIOETHCS Ha BCIO
TEepUTOpit0 YKpainu, 3 skux: 25 384 — nepxkaBHUM CIIyKOOBIsIM Kateropii «b»
ta 80 126 — nepsxkaBHUM CIIyKOOBIISIM Kateropii «By.

Po3nonis 3a TeHJAEepHOI O3HAKOKO JCpP>KaBHUX CIIyKOOBIIB KaTeropii «by»
1«B», gKuM 3aTBep/KEHO I1HIWBIAyalbHY IMporpamMy, IIOKa3aB, IO Cepel
25 384 nepxaBHUX cy»)00BI1i Kateropii «by xinku cranoBuim 68% (17 211 ocib),
qosioBiku — 32% (8 173 ocobm), Biamosiaao cepen 80 126 neprkaBHUX CITyKOOBIIIB
kateropii «By xixku ctanoBuiu 80% (64 299 oci6), yonoiku — 20% (15 827 ocib).

Kateropisa "B" 8173 17 211

Kateropisa "B" 15827 64299

Yonosikn JKiHKK

Puc. 8 Kinvkicme deporcasnux cnyoc6o6yie kamezopiti «by i « By,
AKUM 3aMBEPOIACEHO THOUBIOYAbHY NPOSPAMY, 34 2EHOEPHOIO 03HAKOIO, OCIO

Biamosinuo mo IonoxkeHHs mpo cuctemy npodeciitHoro HaB4aHHsS Y4aCHUKU
npodeciiiHoro HaBYaHHS MOXYThb peaji30ByBaTH CBO€ IMpaBoO Ha mpodeciiiHe
HAaBUaHHSA 4Yepe3 YCIIIIHE BUKOHAHHS BIAMOBIHOI  OCBITHRO-TIPO(DECIHHOT
MporpamMu, 110 € MiJACTaBOIO JJIs MPUCY/KEHHS CTYMEHS BHUIOI OCBITH 3a piBHEM
Marictpa 3a CHeHIaIbHOCTSIMHU, HEOOXITHUMH I mpodeciiHoi AisSIbHOCTI
Ha JIep>KaBHIN ciTy>»k01 Ta ci1y>k01 B OpraHax MiCLIEBOIO CaMOBPSAyBaHHs, 30KpeMa
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3a criemianbHICcTIO 281 «IlyOmivyHe yrpaBiiHHS Ta aMIHICTPYBaHHS» Tally31 3HaHb
«Ily6niyHe ynpaBiiHHA Ta aAMIHICTPYBaHHSD.

VY 2021 pomi 497 nepkaBHUX CIIyKOOBIIIB (238 nepkaBHUX CIy>KOOBIIIB
kareropii «b», 259 nepxxaBHux ciyx00BIiB KaTeropii «By») 3aBepiryroTh HaBuUaHHS
32 OCBITHBO-TIPO(ECIMHOI MPOrPaMoOr0 IMATOTOBKH MAaricTpiB 3a CHEIIaJbHICTIO
«Ily6niyHe ynpaBiiHHS Ta aAMIHICTpyBaHH rany3i 3HaHb «[lyOniune ynpaBmiHHs
Ta aJMIHICTpYBaHHs», 10 Ha 21,2 % menmie y nopiBHsHHI 3 2020 pokom (Ha 9 %
JUISL IepyKaBHUX CTy>KOO0BIIIB kKareropii «b» ta Ha 30 % — Aep)kaBHUX CITYKOOBIIIB
kareropii «By).

- 30%

400 /\

369
- 9%
300 /\
262 259
238
200
100
Kateropis "B" Kareropis "B"

2020 pik 2021 pik

Puc. 9. Kinokicmo 0epoicagrux ciyscoosyis, axi 3asepwunu y 2020 poyi ma 3asepuyroms 2021 poyi naguanms
3@ 0C8IMHbLO-NPOPECINIHOI NPOSPAMOIO NIO20MOBKU Macicmpie 3a cneyianoHicmio «Ilybniune ynpasninns
ma aOMIHICMPY8AHH» MA, 3a KAMe2opismMu nocao, ocio

JlepxaBH1 Cay»OOBLI TaKOX MAalOTh MPaBO Ha HAaOYTTsA Ta BJIOCKOHAJICHHS
npodeciiiHuX 3HaHb, YMiHb Ta HABUYOK BIAMOBITHO O IHIWUBIAyaJbHUX MOTPEO
y TJBUIICHH] KBami(ikallii 3a BU3HaY€HOIO HUMHU KITBKICTIO IPOTPaM.

binbricTe nepxaBHUX CIIy>KO00BIIB KaTeropiid «by 1 «By Bu3Haummu notpedy
y TWiABUINECHHI KBamidikaiii 3a JaBoma 1 OUIbIIE KOPOTKOCTPOKOBUMU
Ta/abo0 npodeciiinnmu (cepTUhIKaTHUMHU) MPOTPAMaAMH.

Taxk, 3aranom jaepskaBHI CIy>kO00BIIl Kareropii «by» MiIaHyrOTh 3a0BIILHUTH
15% cBoiXx 1HIWBIAyaJbHUX TOTPEO MIIAXOM MPOXO/KEHHS HABYAHHS
3a 3araibHUMK  TipodeciiHumMu  (cepTudiKaTHUMHU) TIporpaMaMu  ITiJIBUIIICHHS
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kBamiikarii (6 326 ocio) ta 70,9 % — 3a 3araJbHUMH KOPOTKOCTPOKOBHMH
nporpamamu (29 988 ocib).

Jis  nepikaBHHX CIy»KOOBIIB KaTeropii «B» Il TOKa3HUKHA CTaHOBIISITH:
17,9 % — naBuaHHs 3a 3arajbHUMH TTpodeciitHuMu (cepTrU(diKaTHUMU) TPOrpaMaMHu
(20 989 o0ci0), 65,3 % — 3a 3araIbBHUIMHU KOPOTKOCTPOKOBUMH Iporpamamu (76 592
0ci0).

Kateropis "B" Kareropis "B"

3arankHi npodeciiini (ceptudpikatHi) nporpamm 6326 20989
3arasibHi KOPOTKOCTPOKOBI Nporpamu 29988 76592
cneuianbHi npodeciiiHi (cepTudpikaTHi) nporpamu 1777 4777
cneLjianbHi KOPOTKOCTPOKOBI Nparpamu 4212 14998

Puc. 10. Ilompebu depacasnux crysicbosyie kamezopiu «by» i «B» y npogheciiinomy nasuanmi
3a sudamu npozpam nioguueHHs Kearigikayii, ocio

JlocniKeHHs 1HANBIAYAJIbHUX NOTPEO y MpodeciiHoMy HaBUYaHHI JE€p>KaBHUX
ciryk00BIIIB KaTeropii «b» mo3Boisige BusBUTH, 10 y 2021 poii BOHM HaAarOTh
nepeBary HaBYaHHIO 3a 3arajlibHUMH  TpodeciiHumMu  (cepTudikaTHUMMU)
porpamMamu 3a TaKMMH HanpsiMamMu MiABUIIECHHS KBami(ikaiii:

JUTSL IEp’KaBHUX CITYKOOBIIIB (HE pifIIie OHOTO pa3y Ha TpU poku) — 3 796 ocid
(60 %);

3aro0iraHHs KOpymilii Ta 3a0e3neueHHs joopodecHocTi — 876 ocid (13,8 %);

JUIS BIIEpIIE MPU3HAYEHHX Ha MMOCAIH JICP)KABHOI CIIY:KOU (IIPOTATOM POKY
3 JHS 1X pu3HaYeHHs Ha nocaay) — 508 ocio (8 %).



Hanpamun niasuiLeHHA keanidikawli

NiABULLEHHSA KBaNihikaLil AepKaBHUX

cnyx60BUjiB, siki 3alimaloTe nocagu gepxasHoi 3 796
cnyx6u kateropii "B"

3 NUTaHb 3anobiraHHsA Kopynuii Ta
3abe3neueHHs gobpouecHocTi
nigBULLEHHA KBaNichikaLii Bneplue
NpU3HaYeHUX Ha Nocagmn aepxaBHOl CNyXom 508
kaTeropii 'B"

876

3 NUTaHb YNPaBAiHHA Ny6AIYHUMK hiHaHCaMK 276

NiABULLEHHSA KBaNihikaLil AepKaBHUX
CNyX60BLUiB MIHICTEPCTB, LEHTPa/IbHMX OpraHie
BMKOHABYOI BNaau Ta HWWX AepKaBHUX
opraHie (3 iHO3eMHWX MOB)

nigBULLEHHA KBanidikaLii yNnoBHOBaXKEHKX OCI6
3 NUTaHb 3anobiraHHs Ta BUABNEHHA KOpynui
niABULLEHHA KBaNichikauii dhaxisujiB 3 NUTaHb
pechopm

NiABULLEHHA KBaNihikaLil AepKaBHUX
CNyX6OBLJB opraHis CTULI, PUANYHNX
CNyX6 MiHICTEPCTB, IHWWX LEHTPpabHNX
opraHis BUKOHaBYOI Bfiaaun

iHWi 294

232

139

110

95

Puc. 11. Ilompebu y npoghecitinomy Haguanti OepaicasHux ciyscoos8yie kameeopii «by
34 3a2a1bHUMU PO eCUHUMU (CEPMUPIKAMHUMU) NPOSPAMAMU 34 HANPAMAMU NIOBUWEHHSL Keanipikayil, ocio

HaiiGinpmr  3arpeOyBaHMMH ~ HampsiMaMu  MIABUIICHHS  KBamiikarrii
3a 3arajibHUMU TIpodeciiHuMu (cepTu(ikaTHUMM) TpOorpamMamMu ajis Aep>KaBHUX
CITy>k00BIIIB KaTteropii «By €:

JUIsL JIEp’)KaBHUX CIIy>KOOBLIB (HE pIAIIE OJHOTO pa3y Ha TPU POKH) —
13 564 oci6 (64,6 %);

JUTSL BIIEPIIIE MPU3HAYCHUX Ha TIOCAIU JEP’KaBHOI CITyKOU (IIPOTITOM POKY
3 JHS X MpU3HaueHHs Ha nocaay) — 2 447 oci6 (11,7 %);

3aro0iraHHs KOpymilii Ta 3ade3neueHHs goopouecHocti — 1 767 oci6 (8,4 %).



Hanpsamu nigBuLLeHHA kBanidikauil

NiABMLLEHHA KBaUTichikauii fepxaBHNX
cnyxo6oBuiB, SIKi 3aliMatoTb nocagmn
AepXxaBHOI cnyxou kateropii "B"
NigBMLLEHHA KBaichikauii BnepLue
NpU3Ha4YeHUX Ha nocagn AepxasHol CNyxou
kaTeropii "B"

3 NUTaHb 3anobiraHHa Kopynuii Ta
3abes3neyeHHs AobpoyecHoCTi
NiABMLLEHHA KBaUTichikauii fepxaBHNX
CNyx60BUIB MIHICTEPCTB, LeHTPpaslbHMUX
OpraHiB BUKOHABYOT BNaau Ta iHWK1X
OEePXaBHMX opraHie (3 iHO3eMHKX MOB)

3 NUTaHb YNpaeniHHA NyGniyHuMu
tpiHaHCamn

NiABMLLEHHA KBaUTichikauii fepxaBHNX
CcNyx60BUIB opraHis CTULII, KPUANYHMX
CNyX6 MIHICTEPCTB, IHLWWX LeHTpanbHUX
opraHiB BUKOHaBYOT BNagu

nigsuLLEeHHs keaniduikayii draxieyis 3 nUTaHb
pedyopm

NiABULLEHHA KBaiikauii yNnoBHOBaXKEHUX
oci6 3 nuTaHb 3anobiraHHA Ta BUSBNEHHA
Kopynuit

IHLLI

13564

2447

1767

913

544

314

313

264

863

Puc. 12. Ilompedu y npogheciiinomy naguanti depaicasHux ciyxncoosyie kamezopii « By
34 3a2a1bHUMU NPOeciunUMU (CepMUDIKamHuML) NPOSPAMAMU 3d HANPAMAMU NIOBUWEHHA Kearipikayii, ocio

BonHouac nepskaBHi ciyxO00BII Kateropii «by» 31e0UIbIIOr0 BU3HAYUIIN

notpedy y mpodeciiHOMy

HaByaHHi y 2021 pomi 3a 3araJlbHUMH

KOPOTKOCTPOKOBUMHU TIPOTpaMaMH MiJBHUINCHHs KBamidikarii, 1m0 CopsiMOBaH1
Ha yJIOCKOHAJIEHHS TaKuX NpodeciiiHuX KOMIIETEHTHOCTEH, SIK:

npodeciiini 3HaHHA — 7 498 0cid (25 %);

BIIpoBaKeHHS 3MiH — 3 916 oci6 (13,1 %);

KOMYHIKAIIiS Ta B3aEMOJIIS —

3729 oci6 (12,4 %).

HaiimeHyBaHHA NpoeciiHnX KoMNeTEeHTHOCTER’

npocheciiiHi 3HaHHA 7498
BNPOBaPKEHHA 3MiH 3916
KOMYHiKaLisf Ta B3aeMogis 3729
LuudpoBa rpamoTHICTL 2988
nigepcreo 2976
NPUAHATTA eDEKTUBHMX pilleHb 2889
ynpasAiHHA opraHisayieto po6otn Ta 2618
nepcoHanom

iHLLi 3374

Puc. 13. Ilompebu y npogheciiinomy nasuanti depiicasHux cyxncoosyie kamezopii « by
3a 3a2aNbHUMU KOPOMKOCMPOKOGUMU RPOSPAMAMU 3d KOMNEMEHMHOCMAMU, 0CiO
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[Ilo cTocyeThcss HaBYaHHS JEpPKaBHUX CIYyXOOBIIB Karteropii «B»
3a 3arajlbLHUMH KOPOTKOCTPOKOBMMH MpOTpaMaMy MiJBUIIEHHS KBamigikamii —
HaiOuIbIa T1OoTpebda BH3HAUEHA B  YJOCKOHAJEHHI TakKWUX IpodeciiHuX
KOMIIETCHTHOCTEH, SIK:

npodeciiini 3HaHHA — 25 689 0cib (33,5 %);
KoMaHTHa poboTa Ta B3aemois— 11 304 oci6 (14,8 %),

mudposa rpamMotHicTs — 10 624 oci6 (13,9 %).

HaimeHyBaHHA NpoeciiHNX KOMNETEHTHOCTENR’

npodieciliHi 3HaHHA 25689
KomaHgHa poboTta Ta Bzaemopgia 11304
uMchpoBa rpaMoTHICTb 10624

CNPUIAHATTA 3MiH 9724

BMKOHAHHS HA BUCOKOMY PiBHi
nocTaBneHux 3aBaaHb

iHLLI 12540

6711

Puc. 14. Illompebdu y npogheciiinomy HasuanHi 0eprcasHux ciyxncoosyis kamezopii « By
30 302a1bHUMU KOPOMKOCHPOKOBUMU NPOSPAMAMU 30 KOMIEMEeHMHOCMAMU, 0CiO

3a pe3yibTaTaMu y3arajbHEHHS 1HIUBIIyalbHUX NOTPed y mpodeciiiHomy
naBuanHi HAJIC copmoBaHo niepenikyu opieHTOBHUX HAMPSMIB (T€M) T1IBUIIEHHS
kBamikaiii JaepxKaBHUX CIIy)kOoBIIB Kareropii «b» 1 «B» MiHicTepcTB,
LHEHTPAJIbHUX OpraHiB BUKOHABYOI BJIaAM Ta IHIIUX JAEPKABHUX OPTaHiB,
IOPUCUKINS SKUX TOMIUPIOETHCS HA BCIO TEPUTOPIt0 YKpaiHnu (Tabmuiil 2-5), ski
OyIyTh pEKOMEH0BaHI Cy0’€KTaM HaJaHHs OCBITHIX MOCIYT y cdepi mpodeciitHoro
HAaBUaHHS JUIsl BpaxyBaHHA IIiJI Yac po3poOsieHHs Ta (OpPMYyBaHHS 3MICTY
BIJIMOBITHUX MpOTpaM MiaBuIeHHs kBamidikarii y 2021 porii.



InuBinyaabHi morpedu y npodeciinomy
HABYAHHI Iep:KaBHUX CJYKOOBIIiB,

SIKi 32liMaIOTh MOCaAU AePKABHOI CJIy:KOH
kareropiii «b» i «B» y MicueBHX Aep:KaBHUX
aaMiHicTpamisix

VY 2020 pomi y pamkax peamizamii Konnemnmii pepopMyBaHHS MiCIIEBOTO
CaMOBPSIyBaHHS Ta TEPUTOPIajIbHOI OpraHizamii BIagud B YKpaiHi, CXBaJIEHOT
posnopsypkenHsaM Kabinery MinictpiB Ykpainu Big 1 kBiTHs 2014 p. No 333,
3MIMCHIOBAJaCh  peopraHizaiiss  paloHHOTO  (CyOperioHaJlbHOr0)  piBHA
aJIMiHICTpaTUBHO-TEPUTOpIaIbHOTO  ycTporo  Ykpaimu. Tak,  BIAMOBIIHO
no noctaHoBu BepxoBuoi Pagu Ykpainu Bin 17 nunus 2020 poxy Ne 807-1X
«IIpo yTBOpeHHs Ta JIKBIJAIIIO PalOHIBY» KUIbKICTh aIMIHICTPATUBHHUX DPailOHIB
B YKpaini ckopotuinacs 3 490 o 136, 1o, B CBOIO 4epry, MpU3BEJIO 10 CKOPOUEHHS
KUIBKOCT1 MICIIEBUX JIEPKABHUX aJIMIHICTpAIIiil.

VYpaxoByroun 3a3HadeHe, [JIs1 OTPUMAHHS OO0 €KTUBHUX JAHUX IOJ0
IHIUBITyaIbHUX MOTPeO y npodeciiHoMy HaBYaHHI JEPKABHUX CIIYKOOBIIB 301p
Ta y3arajibHEHHS JaHUX MPOBOAMIIUCH Ha OCHOBI 1H(popMalii KuiBcbkoi MICBKOI Ta
o0JacHUX JIep KaBHUX aJIMIHICTpAIliil.

Pe3synbraTu anamizy iHpopMalli npo iHAUBIIyallbHI TOTpeOn y mpodeciiiHomMy
HaBYaHHI JCpKaBHUX CIYKOO0BIIB Kateropid «b» 1 «B» wMicieBux maepaBHHX
anMiHicTpaniii (3a ganuMu TeputopianbHuX opraHiB HAJIC) mnokaszamum, 1o
y 2021 porti moTpeOyIoTh MiABUIIICHHS PiBHA MpodeciiiHol KoMneTeHTHOCTI 26 927
JepKaBHUX CIykO0BIIB Kateropii «b» 1 «B», 13 wux: 9401 nepxaBuwmii
ciyx00Berb kateropii «b» 1 17 526 nepkxaBHUX cITy>k00BIIIB KaTeropii «By.

Posnozin 3a reHaepHOI0 O3HAKOIO JCP)KAaBHUX CIIyKOOBIIB KaTeropiit «by»
1«B», sdKuUM 3aTBEp/PKEHO IHAWBIAyalbHY IMporpamy, I[OKa3aB, IO CepeN
9 401 nep>xaBHOTO CITyKOOBIIS Kareropii «b» KIHKH CTaHOBWJIU
77% (7243 ocobu), uomoBikm — 23 % (2158 oci0), BigmoBiAHO cepen
17 526 nepxkaBHUX ciy:k00BLIB KaTeropii «B» xinku — 84,5 % (14 816 oci0),
15,5 % (2 710 0ci0) — "osIOBiKH.

Kateropis "B" 2158 7 243
Kateropis "B" 2710 14816
Yonosiku YKiHKK

Puc. 15. Kinvkicme depoicasnux cuysicooeyie kamezopii «by i «By» micyesux depacasHux aominicmpayiil,
AKUM 3aMBEPOAHCEHO THOUBIOVATILHY NPOSPAMY, 30 2eHOEPHOI0 03HAKOI0, 0CIO
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V¥V 2021 porti 226 nepskaBHUX CITy>KOOBITIB MICIIEBUX JACP>KaBHUX aIMIHICTpaIii
(98 nepxaBHEX CITy>K00BIIIB Kateropii «by», 128 nep:xaBHUX Ci1yKO0O0BIIIB KaTeropii
«B») 3aBepiy0Th HaBYaHHS 32 OCBITHBO-TIPO(ECIHHOI MPOrpamMor0 MiATOTOBKU
MaricTpiB 3a crnemiaibHicTioO 281 «IlybOmiuHe ympaBiaiHHS Ta aaMIHICTPYBaHHS
raiy3i 3HaHb «IlyOniuHe ynpaBiiHHS Ta aAMIHICTPYBaHHSI.

binbmiicte Aep)KaBHUX CIIyKOOBIIIB MICIIEBUX JIEPKaBHUX aaMIHICTpaIlii
BiIJaTM TIepeBary HaBYAHHIO 3a 3arajlbHUMHU KOPOTKOCTPOKOBHMH IpOTpamMaMu
MBUIIICHHS KBaJi(ikarii.

Tak, pgepxkaBHI cCiyk00BII Kateropii «b» TmaHyloOTh 3a0BOJIBHUTH
71,3 % inpuBigyanbHUX MOTped y mpodeciiHOMY HaBUYaHHI HUISIXOM HaBYaHHS
3a 3araJbHUMU KOPOTKOCTPOKOBUMHU nporpamamMu (8423 ocobn),
218% — 3a 3aragpHuMu npodeciiHuMHU  (CepTH(IKATHUMH) ITporpamMamu
miABUIICHHS KBamidikarii (2 572 ocobn).

HepxaBHl  cmykOoBIl  kateropii  «B» mnepenbavaroTh  3aJ0BUIBHUTH
70 % iaauBimyanbHUX TOTpeO y mpodeciiHoMy HaBYaHHI MUISIXOM MPOXOIKEHHS
HAaBYaHHS 3a 3araJlbHUIMH KOPOTKOCTpOKOBMMHU Tporpamamu (14 848 oci0),
219% — 3a 3aranpHUMH TnpodeciiHUMH  (cepTHU(IKaTHUMHU) TpOrpaMaMu
(4 649 oci0).

Kateropia "B" Karteropia "B"

3arasibHi npodecilii (cepTundpikaTHi) nporpamm 2572 4649
3arasibHi KOPOTKOCTPOKOBI Mporpamu 8423 14848
cneuiankHi npodoeciiiti (ceptundikaTHi) nporpamm 185 462
cneuja/bHi KOPOTKOCTPOKOBI NpoOrpamu 627 1258

Puc. 16. Illompebu y npogeciiinomy naguanui oepaircasnux cayxcoosyie kamezopii «by i «By micyesux oeparcasnux
aoMinicmpayii 3a UOaMu nPoO2pPam NiOGUWEHHsL Keanigikayii, ocio

JlepxaBH1 ciy»)O00BIIi Kareropii «b» MiciieBUX Aep)KaBHUX aaMiHICTpaIlin
BUCJIOBWJIM TIOTPeOy y mpodeciiHOMYy HaBYaHHI 3a 3arajbHUMH MpodeciitHuMU
(cepTudikaTHUMHM) MPOrpaMaMu 3a TAKUMH HaIpsIMaMH MiABUIIEHHS KBaTi(iKaIlli:

JUISL IepyKaBHUX CITY>KOOBIIIB (HE pijlie 0JHOTO pady Ha Tpu poku) — 1 658 ocid
(64,5 %);

3 MUTaHb YIpaBIiHHS MyoaiyauMu dinancamu — 229 ocib (8,9 %);

JUTSL BIIEPIIIE MPU3HAYCHUX Ha TIOCAIU JEP’KaBHOI CITy)KOU (IIPOTATOM pPOKY
3 JHs 1X mpu3HadeHHs Ha mocany) — 220 ocib (8,6 %).
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Hanpsamu nigeuLLeHHA kBanidikawi’

NigBULLEHHA KBaNithikaLil AepaBHUX

cnyx6osUiB, AKi 3aliMalTs nocagm 1658
AepxagHoi cny6u kateropii "b"

3 NUTaHb YNpaeiHHA Ny6niyHmMm 299
thiHaHcamu

nigBULLEHHA KBANihikayii Bneplue

NpU3Ha4eHnx Ha nocaan aepxasHol 220
cnyxo6u kateropii "b"

3 NUTaHb 3anobiraHHA Kopynuii Ta 172

3abe3neyeHHs 06poYecHOCTI

nigBuLLEHHA KBaNiikayil yNoBHOBaXKEHNX

ocib 3 NnUTaHb 3anobiraHHA Ta BUABNEHHS 128
Kopynuit

nigBuLLIEHHA KBanithikaLil gepxaBHUX
CyX60BLIB MiHICTEPCTB, LLeHTpaibHUX
OpraHis BMKOHABYO0I BNaau Ta iHWUX
[EPXaBHMX OpraHis (3 iHO3eMHUX MOB)
NigBULLEHHA KBaNithikaLil AepaBHUX
cnyx60BUIB opraHie CTULIT, KHPUAMUHUX
CAYX6 MIHICTEPCTB, IHLUUX LleHTpanbHNX
OpraHis BMKOHAaBYOI BNaau

iHLWI 115

41

Puc. 17. Illompebu y npogheciiinomy Hasuanmi 0eprcasHux ciryxncoosyie kamezopii « By micyesux 0epicasHux
aominicmpayitl 3a 3a2a1bHUMU RPOGeCiinuMU (Cepmu@iKamuumu) npospamamu
3a HanpAMamu niosuwerHs Kearigikayii, ocio
HepxkaBHi Ciry»KO00BIII KaTeropii «B» MICIIEBUX JEp:KaBHUX aaMiHICTpallii
BIJIIAIOTH MEepeBary HaBYaHHIO 3a 3arajbHUMU npodeciiHuMu (cepTudiKaTHUMN)
porpamMamu 3a TaKMMH HanpsMamH MiABUIICHHS KBai(ikartii:

JUTSL JIEp>KaBHUX CIIY>KOOBINB (HE PIJIIe OJHOTO pa3y Ha TPU POKH) — 2 /72
ocoou (59,6 %);

JUTSL BIIEPIIIE MPU3HAYCHUX Ha TIOCAIU JEP’KaBHOI CITy)KOU (TIPOTATOM POKY
3 JHS 1X pU3HAYeHHs Ha nocaay) 541 ocoba (11,6 %);

3aro0iraHHs KOpymilii Ta 3a0e3neueHHs goopouecHocti 381 ocoda (8,2 %).
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Hanpsamu nigBueHHs keaniduikawyji”

NigBULLEHHSA KBanithikaLii gepKaBHUX
CcNyx60BLjB, AKi 3aiMaloTb nocagn 2772

AepKaBHOT cnyx6u kateropii "B"

nigBuULLEHHA KBanidhikauii Bnepwe
NpU3HaYeHnX Ha nocagu AepXaBHol 541

cnyx6u kateropii "B"

3 NMTaHb 3anobiraHHs Kopynuii Ta
3a6e3neyeHHn 406BPOUYECHOCTI

3 MUTaHb yNpaeniHHA NyGAiYHUMI

cpiHaHCaMMK

381

360

nigBULLEHHSA KBanichikauil yNoOBHOBaXKEHUX
0ci6 3 NUTaHb 3anobiraHHA Ta BUAB/IEHHA 203

Kopynuii

NigBULLEHHSA KBanithikalii gepKaBHUX

CcNyx60BLjiB MiHICTEPCTB, LLeHTpasibHUX

55

opraHis BUKOHaBY0I BNagy Ta iHWnX
[AepXaBHUX OpraHis (3 iHO3eMHUX MOB)

NiABULLEHHA KBanichikauil gepaBHUX

CNyx60BLB opraHiB CTULIT, PUANYHNX

20

CAYX6 MIHICTEPCTE, IHLWNX LeHTpansHuX

opraHis BUKOHaBYOI BNaau

IHLLI

317

Puc. 18. Ilompebdu y npogheciiinomy nasuanni oepaicasHux ciyscbo8yie kamezopii « By micyesux oepicasHux
aoOMiHICmpayiil 3a 3a2abHUMU NPOGeciiunumMu (cepmu@iKamHumu) npospamamu

30 HANPAMAMU NIOBUWEHHS Keanipikayil, ocio

3a 3araJlbHUMH KOPOTKOCTPOKOBUMHU IporpamMaMu MiJBUILEHHS KBamidikarii
HalOIbIIa TOTpeda JAepKaBHUX CITYKOOBIIIB KaTeropii «b» MicieBux aep:kaBHUX
aJMiHICTparii BH3Ha4YcHA B YI0CKOHAJICHHI1

KOMIIETCHTHOCTEH, SIK:

npodeciitni 3HaHHSI — 1 863 ocobu (22,1 %);

BIIPOBaKEHHS 3MiH — 1 153 ocobu (13,7 %);

g poBa rpaMoTHICTE — 1 144 ocobu (13,6 %).

TaKHuX

npodeciitHux
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HaiimeHyBaHHA NpochecCiiHUX KOMNETEHTHOCTEN

npodyeciiHi 3HaHHA 1863
BMNPOBALKEHHSA 3MIH 1153
undhpoBa rpaMmoTHICTb 1144
MPUIAHATTS e(DEKTUBHWX PilLEHb 909
nifgepcTeo 868
KOMYHiKaLif Ta B3aemMogis 851
ynpaeniHHs opraxizauiero pobotun Ta 810
nepcoHanom

THLLI 825

Puc. 19. Ilompebdu y npogheciiinomy nasuanni depaicasHux ciyscoosyie kamezopii « By micyegux depaicagHux
aominicmpayii 3a 3a2a1bHUMU KOPOMKOCMPOKOSUMY NPOSPAMAMU 3a KOMNEMEHMHOCHAMY, 0CiO

Takox gepkaBHI ciyxOo0BIl Kareropii «B» MicueBux JepikaBHUX
aJMIHICTpaliil BU3HAUYMUIM TOTpeOy y mMpodeciiHOMY HAaBYAHHI 32 3arajlbHUMHU
KOPOTKOCTPOKOBUMH TIpOrpaMamMH IiJIBUILIEHHS KBami(ikaiii, 0 CIpPsSMOBaHI
Ha YJJOCKOHAJIEHHSI TaKUX NPOPeCiiHUX KOMIETEHTHOCTEH:

npodeciiini 3uanusg — 4 539 oci6 (30,6 %);
g poBa rpaMoTHICTB — 2 871 ocoba (19,3 %);

CIIPUIHSTTA 3MiH — 2 227 oci0 (15 %).

HalimeHyBaHHA NpodeciliHix KOMNETEHTHOCTER'

npodeciiHi 3HaHHA 4539
LU1dpoBa rpamoTHICTb 2 871
CNPUAHATTS 3MiH 2227

KomaHgHa po6oTa Ta B3aemogis 1 861

BMKOHAHHSA Ha BUCOKOMY PIBHI
nocTaBNeHux 3aBAaHb

iHLLi 1943

1407

Puc. 20. Ilompebu y npogheciiinomy nasuanni depiicasHux ciysicoOo8yie kamezopii « By micyesux oepiicasHux
aominicmpayiil 3a 3a2arbHUMU KOPOMKOCMPOKOSUMU NPOSPAMAMU 34 KOMINEMEHIMHOCMAMU, 0CiO
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3 METOW BpaxyBaHHS  perioHaJIbHUX  OCOOJIMBOCTEH, BHU3HAYCHHS
IHAUBIAYadIbHUX TOTpPeO y mpodeciiHOMYy HaBYaHHI JAEpKABHUX CIIYyKOOBIIIB
MICIICBUX JIepKaBHUX aJMIHICTpaIlli 31HCHIOBAJIIOCH Y PO3pi31 aMIHICTPaTUBHO-
TEPUTOPIATBLHUX OJUHUIIb.

[TopiBHsANBHUN aHAI3 IHAUBIAYyaIbHUX MOTPeO y mnpodeciiiHoMy HaBYaHHI
Jep’KaBHUX CTY>KOOBITIB MICIICBUX JIEPKaBHUX aIMIHICTPAIIii 3a perioHaMH BKa3ye
Ha Te, 1[0 Y OLIBIIOCTI 00JacTeil MpIOPUTETHI HANPSMU MiIBUILIICHHS KBaTi(pikari
KOPEIOI0THCS 3 Y3aralbHEHUMH MOTpedamMu y podeciitHoMy HaBYaHHI IepKaBHUX
CIIy>k0O0BIIIB MICIIEBUX JI€pP)KaBHUX aJMIHICTpalliii, BU3HAUYEHUX MO YKpaiHi B
[IJIOMY.

[Hdopmartis y popmaTi «Ton-3» HaOLIbII aKTYaJIbHUX HAIIPSMIB M1JBULIEHHS
KBasiikaiii aep)KaBHUX CIYKOO0BIIB KaTteropiii «b» 1 «B» micieBux aepxaBHHX
aJAMIHICTpalliii Ta 3 ypaxyBaHHSM aJIMIHICTPATHBHO-TEPUTOPIAJIBLHOTO MOALLY
VYkpainu npejcTanieHa y Tabnuusax 1-2.

Taomung 1

Tomn-3 motpe6 y miBUILIEHHI KBaTidiKaIli 3a 3araTbHUMU
KOPOTKOCTPOKOBUMHU ITpOrpaMaMHu JIEp>KaBHUX CIIYKOOBIIIB KaTeropii «by
MICIICBUX JCP)KaBHUX aJAMIHICTpaIiit

OBIaCTE HaiimenyBaHnHs npodeciliHMX KOMIIETEeHTHOCTE
Ton-1 TON-2 TON-3
yIpaBIliHHS .
L o KOMYHIKaIlis Ta
. opranizaiieto podoTn npodeciiiHi 3HaHHS .
Binnunipka B3a€EMO/I1s
Ta MePCOHAIOM (31) (29)
(41)
o MPUHAHATTS .
npodeciiiHi 3HaHHS . J1epcTBO
BosmHcbka e(eKTUBHUX PillIeHb
(84) (62)
(70)
YIpaBIiHHS
JTHinporeTpoBcbKa BIIPOBAKEHHS 3MiH oprasxizariiero podoTu npodeciiini 3HaHHS
poreTp (61) Ta MEPCOHATIOM (31)
(37)
o MPUMAHATTS .
npoeciiini 3HaHHS . JepCTBO
JoHenpbka e(eKTUBHUX PillICHb
(94) (67)
(78)
N KOMYHIKaIlis Ta .
npodeciiiHi 3HaHHS . Ji1epcTBO
Kurtomupcbka (151) B3a€EMOJIS (99)
(122)
3aKaApIATCEK npoeciiini 3HaHHS ¢ poBa TpaMOTHICTh BITPOBAKEHHS 3MiH
P (68) (50) (41)
. 1 poBa TPaMOTHICTh npodeciiiHi 3HaHHS BITPOBAKEHHS 3MiH
arnopisbka
3anopis (67) (42) (26)




nupoBa rpaMOTHICTh

BIIPOBAIPKCHHA 3MIH

KOMYHIKaIIist Ta

IBano-®paHkiBChKa (19) (15) B3a€EMO/I1A
(13)
. npodeciiini 3HaHHS uudpoBa rpaMOTHICTh BITPOBA/KCHHS 3MiH
KuiBcbka (62) (43) (34)
. Kuis BIIPOBAHKCHHS 3MiH npodeciitii 3HaHHA 1 poBa TPaMOTHICTh
' (204) (172) (129)
ndpoBa rpaMOTHICTh npodeciitii 3HaHHA KOMyHiKauis Ta
KipoBorpanceka Hoep P p B32€MOTisI
(24) (22)
(16)
npodeciiiHi 3HaHHS mUQpoBa rpaMOTHICTh KOMYHIKalis Ta
Jlyranceka p (74) p (5p?) B3a€MOJIisI
(40)
YIpaBIiHHS
TLBiBCEKA npoeciiini 3HaHHS BIIPOBA/UKCHHA 3MiH | Oprasizalfi€ro podoTu ta
(20) (10) MIEPCOHAIOM
(6)
. npodeciiiHi 3HaHHS QpoBa rpaMOTHICTh BITPOBAKCHHS 3MiH
MpukomnaiBcbka (135) (103) (71)
npodeciiiHi 3HaHHS QpoBa rpaMOTHICTh BITPOBAKCHHS 3MiH
Oneceica (87) (42) (35)
npoeciiini 3HaHHS nr(poBa TPaMOTHICTh BITPOBAKCHHS 3MiH
[TonraBceka (57) (31) (24)
. npodecilini 3HaHHS BITPOBAKCHHS 3MiH QpoBa rpaMOTHICTh
PiBHeHCBKA (107) (89) (69)
npoecilini 3HaHHS TiAepCTBO BIIPOBA)KCHHS 3MiH
Cymchka (91) (45) (43)
npodeciiini 3HaHHS Ta
. uppoBa TPaMOTHICTh BITPOBA)KCHHS 3MiH KOMYHIKaLis Ta
TepHOmIBCHKA (10) ©) B3aeMOis
(8)
yIpaBIiHHS
. . Oprasizarier podoTu Ta
. npodeciiiHi 3HaHHS BITPOBAKCHHS 3MiH
XapkiBCbKa [IEPCOHAJIOM Ta
(98) (68) .
UQpoBa rpaMOTHICTh
(46)
npodecilini 3HaHHS nrpoBa TPaMOTHICTh BIIPOBAKCHHS 3MiH
XepcoHcbKa (113) (111) (43)
npoeciiini 3HaHHS BITPOBAKEHHS 3MiH JIACPCTBO Ta {.II/I(bp oBa
XMeNbHUIIbKA rpaMOTHICTb
(70) (44)
(23)
npoecitini 3HaHHS MPHHHATTA BIIPOBAJ)KCHHS 3MiH
UYepkacbka potee ? e(eKTUBHUX PillICHb POBADKEHHA 3
(39) (33)
(35)
npoeciiini 3HaHHS n(poBa rpaMOTHICTh KOMyHIKanlis Ta
UepHiBerpka p 1H®p P B3a€MOIIA
(32) (20)
(18)
. npodeciiiHi 3HaHHS 1P HﬁHﬂTT.ﬂ nQpoBa rpaMOTHICTh
UYepniricbka e(eKTHBHUX PillICHb
(174) (76) (73)
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Taomung 2

Ton-3 motpel y miaBUIIIeHH] KBalidikalli 3a 3araJbHUMH
KOPOTKOCTPOKOBHUMH IIPOrpaMaMu JIEpKaBHUX CITYKOOBIIIB KaTteropii «By»
MICIIEBHUX JIEP>KaBHUX aIMIHICTpaIlin

Oba1acT HaiimenyBanHsi mpodeciiiHuX KOMIIETEeHTHOCTEl
Ton-1 TON-2 TON-3
. uudpoBa rpaMOTHICTh npodeciiiHi 3HaHHS CIPUIHATTS 3MiH
Binnunska 81) (71) (58)
npodeciitii 3HaHHA Komanama podota Ta ndpoBa rpaMOTHICTh
Bonnnceka p (230) B3aEMOIs mhp (8[:1)
(120)
. CTIPUIHATTS 3MiH npodeciiiHi 3HaHHS QpoBa rpaMOTHICTh
JHinponeTpoBchka (72) (67) (67)
BUKOHAHHS Ha
npodeciiiHi 3HaHHS UQpoBa rpaMOTHICTh BHCOKOMY piBHI1
Jlonepka (284) (178) MOCTaBJICHHUX 3aB/IaHb
(125)
KOMaHHa poboTa Ta o PHIOTATIDT T
: npodeciiiHi 3HaHHS BHUCOKOMY piBHI1
XKuromupcbka B3a€MO/IiS
(332) (329) [TOCTABIIEHHX 3aBJAHb
(179)
npodeciiiHi 3HaHHS UQpoBa rpaMOTHICTh CIPUIHATTSI 3MiH
3akapnaTchka (124) (92) 91)
. QpoBa rpaMOTHICTh npodeciiiHi 3HaHHS CIPUIHATTS 3MiH
3anopi3bKa (61) (60) (48)
i . QpoBa rpaMOTHICTh npodeciiiHi 3HaHHS CIPUIHATTSI 3MiH
IBano-®pankiBChKa (43) (28) 1)
. npodeciiiHi 3HaHHS CHPUIHATTS 3MiH UQpoBa rpaMOTHICTh
KuiBcbka (100) (74) (67)
. Kuis npodeciiini 3HAaHHS upoBa TPaMOTHICTh CIPUUHSATTS 3MiH
' (791) (552) (391)
. npodeciiini 3HAaHHS uppoBa TPaMOTHICTh CHPUIHATTS 3MiH
Kiposorpaaceka (53) (48) 22)
npodeciiini 3HAaHHS upoBa TPaMOTHICTh CIPUUHSATTS 3MiH
Jlyrancika (152) (136) (117)
1m(ppoBa rpaMOTHICTb,
. CIPUNHSATTS 3MiH rpodecitini 3HaHHS KOMaH/Ha po0OoTa Ta
JlepiBchica (35) (20) B3a€MOIist
@)
. npodeciiiHi 3HaHHS nuQpoBa rpaMOTHICTh CIIPUMHSATTS 3MiH
MukoJaiBcbka (346) (220) (131)
npodeciiini 3HaHHS n(ppoBa rPaMOTHICTh KomaHHa podoTa Ta
Opnecpka p (184) p (7%) B3a€MOJIIsI
(58)
npodeciiini 3HaHHS 1 poBa rPaMOTHICTh CIIPUHHATTS 3MiH
ITonraBcpka (101) (80) @7)
. npodeciiini 3HaHHS 1 poBa rPaMOTHICTh CIIPUHHATTS 3MiH
PiBHeHCBKa (225) (194) (160)




npodeciiini 3HaHHS
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mUQpoBa rpaMOTHICTh

KOMaHIHa poOoTa Ta

CyMchbKa B3aEMOIIS
(192) (92) (76)
. ur(poBa TPaMOTHICTh npoeciiini 3HaHHS CIIPUNHATTS 3MiH
TepHoninbcbKa (28) (25) (15)
. npodeciitai 3HaHHA CIIPUAHATTS 3MiH nnpoBa TPaMOTHICTh
XapkiBcbKa (232) (119) (113)
npodeciiini 3HAaHHS r(ppoBa TPaMOTHICTh CIIPUNHATTS 3MiH
XepcoHChbKa (240) (209) (113)
npodeciiiHi 3HaHHS CHPUIHATTS 3MiH QpoBa rpaMOTHICTh
XMeJbHHUIIbKA (138) (68) (63)
BUKOHAHHSI Ha
. . KOMaHIHa poOoTa Ta
npodeciiiHi 3HaHHS BHCOKOMY DiBHI .
Yepkacbka B3a€EMO/I14
(149) [TOCTABJIEHUX 3aBIaHb (101)
(107)
. npodeciitii 3HaHHSA nrdpoBa rpaMOTHICTh CIPUNHATTS 3MiH
UYepHiBepka (52) (30) (28)
. npodeciiini 3HaHHS upoBa TPaMOTHICTh CHPUIHATTS 3MiH
UYepHiriscbka (356) (148) (127)
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BUCHOBKHA

®opmyBaHHs €(EKTUBHOT CHCTEMH MNPOQPECIHHOrO HaBUYaHHS JCp>KaBHHUX
CJIyOOBIIIB € TOJIOBHOIO YMOBOIO npodecioHami3allii 1epxKaBHo1 C1y>k0u B YKpaiHi.
OO0’exTHBHI TIEPETBOPEHHA B CHCTEMI JEpPXKaBHOI CIyXOM BIIKPWIM HOBI
MOKJIMBOCTI i1l MPOQECIHHOTO PO3BUTKY KOXKHOTO JIEPKABHOTO CITY>KOOBIIS,
NEPEeTBOPUBIIKA HOTO Ha AKTUBHOTO Cy0’ €KTa KaJpoBOi TOJITHKH, 30KpeMa
dbopMyBaHHS Jep:KaBHOTO 3aMOBJIEHHS Ha npodeciiHe HaBYaHHS YIPaBIIHCHKHUX
KaJpiB. XapakTEepU3yHOUW 1 BHU3HAYAlOUYM BIJIACHI MOTpeOM y mnpodeciiHoMy
HaBYaHHI, JepkaBHI CIy>KOOBLI OepyTb YydyacTh Yy 3[A1MCHEHHI 3aBJaHb
3 mpodecioHam3anii JepkaBHOI CIy>kOU yepe3 MiABUIINEHHS piBHSI (HaxoBoOi
KOMIIETEHTHOCTI, PO3BUTOK HABMYOK 13 CaMOOCBITH 1 CaMOBJOCKOHAJICHHS,
HABYaHHSI BIPOJIOBXK CITy>KOOBOI Kap’epHu.

3anpoBamxeni HAJIC mnpouenypu BH3HAUEHHS Ta MPOBEACHHS AaHAIIZY
IHIUBIIyaIbHUX TOTpeO y mpodeciiiHoMy HaBYaHHI JEpPKABHUX CIIYKOOBIIIB
3a pe3yJbTaTaMd  OIIIHIOBaHHSA  iX  CIY)KO0BOi  JISJIBHOCTI,  CKJIaJaHHs
Ta MOHITOPUHIY BHMKOHAaHHS 1HAMBIAYaJbHOI MpPOrpaMH MIJBUIIEHHS pIBHSA
npodeciifHOi KOMIETEHTHOCT] JIEPKABHOTO CITY>KOOBIIS, MPOBEICHHS CAaMOOIIIHKH
KOMITETEHTHOCTEH Ta NpodeciiiHMX noTped Aep KaBHUX CITY>KOOBI[IB CTAIH J1€EBUMU
IHCTPYMEHTAaMH, CIPSIMOBAaHUMU Ha 3a0€3MEeUEHHS B3a€MO3B’ 13Ky 1HAUBI Ty IbHUX
noTpeOd JAepKaBHUX CITYKOOBIIIB y MPoQeciiHOMY HaBUaHHI 1 MOTPeO BiAMOBIIHOTO
opraHy Biaju (Jep>KaBHOTO OpraHy) y KOMIETEHTHOCTSIX JIEPKABHUX CITYKOOBIIIB.

JlJis CUCTEMHOTO BUBYEHHS KOMIETEHTHOCTEH, SIKUX MOTPEOYIOTh AepkKaBHI
ciyx00BI 1 AepxkaBHa ciayx6a B uutomy, HAJIC 3 2019 poky dopmanizoBaHo
MUTaHHS BUBYCHHS 1HUBITyaIbHUX TOTPEO y npodeciiHOMYy HaBUaHHI JAeP>KaBHUX
CIIyOOBIIIB, SIKI 3aliMalOTh IMOCaAM B JEPKABHUX OpraHax Ha LEHTPAIbHOMY
1 MICIIEBOMY DPIBHSIX.

HAJIC 3 meTor0 BU3HAYE€HHS IHAUBIAyadbHUX MOTpeO y mpodeciiiHoMy
HAaBUYaHHI JIEP)KaBHUX CIIY»KOOBIIIB KaTteropii «A», «b» 1 «B» na 2021 pik
y3arajabHEHO BIJJOMOCTI HIOJ0 1HAUBIIyalbHUX NOTPEO y mpodeciiiHoMy HaBYaHHI
132 579 nepxaBHux ciyx00B1iB Odicy [Ipesuaenta Ykpainu, Anapaty BepxoBHoi
Pamu VYxpainu, Cekperapiatry Kabinety MinictpiB VYkpainu, JlepkaBHOro
YOpPABJIIHHSA CIpaBaMu, MIHICTEPCTB, LIEHTPAJIbHUX OPraHiB BHKOHABYOI BIAJIH,
THIITUX Jep KaBHUX OpratiB Ta ix TEPUTOPIATHHUX OprasiB
(142 — neprxaBHUX CITY>KOOBIIIB KaTeropii «A», 34 785 — nep»aBHHUX CITy»KOOBIIIB
kareropii «b», 97 652 — nepxaBHUX CiIy)0O0BIIIB Kateropii «By), ki HaAINILTN BI]
Odicy Ilpesunentra Ykpainu, Anapary BepxoBuoi Pagu Ykpainu, Cekperapiaty
Kabinety MinicTpiB Ykpainu, Jlep:kaBHOTO yIpaBiiHHS cripaBaMu, 19 MiHICTEpPCTB,
53 meHTpaldbHMX OpraHiB BUKOHABYOI BJaAM, y TOMY YHCII 31 CHEIlaJIbHUM
crarycom, 10 opraniB cynoBoi BiaJu Ta MPOKypaTypH, 6 KOJIET1albHUX OpraHiB,
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15 iHIIHMX nepkaBHUX OPraHiB, IOPUCIUKIIIS SKUX TOIIUPIOETHCS Ha BCIO TEPUTOPIFO
Ykpainu, ta tepuropianibHux opraHiB HAJIC (momo iHAMBiIyalbHUX MOTPEO
JepKaBHUX CITY>KOOBIIIB MICIIEBHX JIEPKABHUX aIMIHICTpaIlii).

AHani3 1HAUBIIyaJbHUX MOTpeO y mpodeciiiHOMy HaBYaHHI JEep>KaBHUX
ciy>k00BI1iB Ha 2021 pik UTIOCTPY€E TEHJCHIIIO 10 3pOCTAHHS YaCTKH JCp>KaBHUX
CITyKOOBIIIB, SIKUM 3aTBEP/KEHO 1HIUBIAyadbHy mporpamy: 3 45,1 % y 2020 porri
1o 75,1 % y 2021 pori. 30kpema Juis Iep>KaBHUX CIyKOOBIIIB KaTeropii «A» Take
3pocTaHHs Bigoyocs 3 42,8 % y 2019 p. 5o 78,9 % y 2021 porii.

HesBaxkarouu Ha 3pocTaHHs yBaru 10 npodeciiinoro HaBuanus, y 2021 pori Ha
21,2% vy mnopiBasHHI 3 2020 poOKOM 3MEHIIWIACH KUIBKICTh JEp>KaBHHUX
CIIyOOBIIIB, SIKl 3aBEpPIIYIOTh HABYAHHS 3a OCBITHBO-NPOQECIHHOIO MPOrpamMoro
MNITOTOBKM ~ MaricTpiB  3a  cnemianbHicTio  «[lyOmiune  ympaBmiiHHSA
Ta aAMIHICTpYBaHH» raiy3i 3HaHb «IlyOiiuHe ynpaBiiHHS Ta aAMIHICTPYBaHHS».

VY po3pi3i BuAiB podeciitHOro HaBYaHHS JIep KaBH1 CITy>KOO0BIII KaTEropii « Ay,
«b», «B» HalOLIbII aKTyaldbHUM 7151 ce0e BU3HAUMIIM HABYAHHS 3a 3arajJbHUMU
KOPOTKOCTPOKOBHUMU nporpaMmamu I1/IBUILIEHHS kBajiikarii
(67,2 % Bin BU3HaUCHUX HUMH OTPEO Y podeciiiHOMy HaBUaHHI).

BuBdeHHs 1HIUBIIyaIbHUX MPOTpaM JIEPKABHUX CIY>KOOBI[IB MOKA3alo, IO
npioputeTHUM y 2021 poll € yTOCKOHATIEHHS TAKUX KOMIIETEHTHOCTEM

npodeciiiHi 3HaHHS, YIpaBIiHHSA 3MIHAMHU, YHOPABIIHHSI €(QEKTUBHICTIO
Ta PO3BUTOK JIIOJICBKUX PECypciB, KOMYHIKAIlil Ta B3a€MOJIiS, JIAEPCTBO — IS
MPEICTaBHUKIB BUIIIOTO KOPITYCY JIEP>KaBHOI CITYKOU;

npodeciiiHi 3HaHHsI, BIPOBA/HKEHHSI Ta TPUUHATTS 3MiH, LM(PPOBA IPaMOTHICTb —
JUTSL IepKaBHUX CIIyKO0BIIIB Kateropii «b» Ta «By.

HaiiGinpm1 ~ mplopUTeTHUMM — HampsiMaMy — OiABUIIEHHS  KBamiikarii
3a 3araJbHUMH NpodeciiHuMu (cepTU]iKaTHUMH ) IPOrpaAMaMHU SIK IS Jep>KaBHUX
CITy>k00BIIIB Kateropii «by, Tak 1 s kateropii «By, 3anummarorbes:

JUTSL IEPKABHUX CITyKOOBIIIB (HE PIIIEe OJJHOTO pa3y Ha TPU POKH);
3armoOiraHHs KOpyTiii Ta 3a0e3ne4eHHs 100pOYECHOCTI,

JUIsl BOEpIIIE MPU3HAYEHUX HA TMOCaaU JIEPKABHOI CIIy)OU (IPOTIATOM POKY
3 JIHS 1X MPU3HAYEHHS Ha MOCany);

yIpaBIiHHA MyOIIYHUMEU (iHAHCAMH.
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BusHaueHHss Ta y3aragpbHEHHS IHIWBIAyalbHUX TOTPEO JCepKaBHUX
CIy)O0OBIIB y mpodeciiHOMy HaBYaHHI Ma€ CTaTH MJIEBUM IHCTPYMEHTOM
KaJIpOBOTO MEHEIKMEHTY CyYacHOI Jep)KaBHOI CIYXKOW [UIsl TPOTHO3YyBaHHS
PO3BUTKY TEpCOHANY Ta TIUIAHYBaHHS Kap €ph JCpKaBHUX  CIY)KOOBIIIB,
BCTAHOBJICHHS 3B SI3Ky MIX pe3yJIbTaTaMU iX HaBYaHHS Ta €()EKTUBHICTIO POOOTH,
[0 Ma€ BIUIMHYTH Ha IIJBUIICHHS €(QEKTUBHOCTI MISUTBHOCTI BiAMOBIIHOTO
JIEP’)KaBHOTO OPTaHY B IIJIOMY.
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JOJATKHA
Jomatox 1

[lepenik OplEHTOBHUX HAMpsIMIB (T€M) MiABUIIICHHS KBai(iKalli gep>kaBHUX
CI1yK00BIIIB, SIK1 3aiIMalOTh MMOCAAN JCPKABHOI CITY>KOM KaTeropii « A,
3a 3arajJbHUMH npodeciituumu (cepTudikaTHUMHU) IporpaMaMu

aKTyaJIbHI MATAHHS MyOJIYHOTO YIPABIIHHS JUIsl BIICPIIC MPU3HAYCHUX Ha TIOCATU JACPKABHOL
CITy KO

JCPYKaBHUM CITy>KOOBISIM TIPO JIEPIKaBHY CIIykKOy

3HAHHS 3aKOHO/ABCTBA PO JCPIKABHY CITYIKOY

JEPCTBO

MOTHBAIIiS TICPCOHAITY HA JOCATHCHHSI pPE3yJIbTATy

HaBMYKHU Meiallii Ta giajory juisi motped myOIiuHol ciyxou

IBUIICHHS KBaMiiKallii 3 iHO3eMHUX MOB (aHTTIIIChKa MOBA)

NPUAHATTSA €(PEKTUBHHUX PIIICHBb

PO3BHUTOK EPCOHANBHOT €()eKTUBHOCTI y MyOIIYHOMY yTIpaBIIiHHI

JHonatok 2

[Tepenik opieHTOBHUX HAMPSIMIB (TeM) MiABUIICHHS KBai(ikallii qep:xaBHUX
CITy>OOBIIIB, SIK1 3aliMalOTh IMOCATHU JAECPHKABHOI CITYKOHU KaTeropii «A»,
3a 3araJlbHUMH KOPOTKOCTPOKOBUMH MPOTpaMamMu

JAepPKaBHA MOJITHKA HU(POBOro po3BUTKY

JUDKUTANI3AIS Ha JIepyKaBHIN CITy k01

reHjiepHa piBHICTH

TeHJICpHA MOTITHKA B YKpaiHi

eJICKTPOHHE YPSAYBAHHS Ta eJIeKTPOHHA 1eMOKpAaTist

KOHIENTYaJbHI 3aCa/ii BIPOBA/XKEHHS €JIEKTPOHHOTO YPSAAYBaHHS Ta €JIEKTPOHHOI IEMOKpaTil

€BPONEHChbKA TA €BPOATIAHTHYHA IHTErpanis

€BpOINECchKa Ta €BpOAaTIaHTUYHA 1HTETrparis

€BPOTNENUCHKI CTAaHAAPTU MOJITUYHOI HEYNEepeKEHOCT] JIepyKaBHUX CIIy>KOOBIIIB Ta MOCAIOBUX
0ci0 MICIEBOT0O CaMOBPSAYBaHHS

aJianTailis 3aKOHOaBCTBA JI0 cTaHAapTIB €Bporneiicbkoro Cor3y
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KOMYHIiKaIlisl Ta B3a€EMOJist

B3a€EMOJIISl OPTaHIB JIEP>KAaBHOT BJIAU 3 TPOMAJICHKICTIO

BU3HAYCHHS 3aiHTEPECOBAHUX CTOPiH Ta po30y/10Ba MAPTHEPCHKUX BiTHOCUH
JOCTYT /10 Imy0miunoi iHpopmarii

e(heKTUBHI KOMYHIKaIlli Ta TPUHHATTS €(DEKTUBHUX PIIICHb

KOMYHIKaTUBHA MalCTEpPHICTD Jinepa

KOMYHIKAIliHI aCTIeKTH IMyOJIIYHOT0 YIIpaBIiHHS

KOMYHIKalLiiHI IHCTpPYMEHTH JJIs TOOYA0BY pemyTalii JepKaBHOTO OpraHy
KOMYHIKAITisl Ta B3aEMO/TIS

HABUYKHU Meiarii

OpaToOPChKE MUCTEITBO, MyOJIIYHI BUCTYITH

MO3UTHBHI KOMYHIKaIlii, MpaBuiia apryMeHTAIil ISl JOCATHEHHS Pe3yJIbTaTy
yIpaBJIiHCbKAa PUTOPHKA T4 OPATOPChKa MACTEPHICTB Jiijiepa

JiIepcTBO

JAEPCTBO Ta TEXHOJIOT1] YIIPAaBIiHHS [IEPCOHATIOM

MEHE/KMEHT 1 JIIIEPCTBO Y JEPKABHUX OpraHax

MOTHBAIIiS Ta CIIPUSHHS BCEOIYHOMY PO3BUTKY OCOOMCTOCTI; BMIHHS JeNIeryBaTh
MMOBHOBAKEHHS Ta YIIPABJIATH PE3yJIbTaTaMH JIsTTbHOCTI

CIPOMOJKHICTh Ha BUBKCHUU PH3UK

YIPaBITIHCHKI TEXHOJOTIT

CTpaTerque yl'[paB.]IiHHﬂ Ta INIAHYBaAaHHSA

AHTUKPU30BHM MEHE/DKMEHT y MyOJIYHOMY YIIpaBJIiHHI
NPUAHATTS €()EeKTUBHUX PILIEHb

CTaJIuid PO3BUTOK

CTpaTeriuHe YIpaBJiHHs Ta MJIaHyBaHHS
TaliM-MEHEDKMEHT Ta CTpaTeTriYHe MUCIICHHS

LTI CTAJIOTO PO3BUTKY JUISl ITyOIIUHUX CITyKOOBIIIB
3/1aTHICTh CBOE€YACHO MPUWMATH BUBAXKEHI PILIICHHS
MeXaH13MHU OLIHKH PU3HKIB

cTpaTeriyHi KOMyHiKamii

CTpaTeriuHi KOMyHIKauii

YAO0CKOHAJTCHHHA piBHﬂ BOJIOAiHHS ACPKABHOIO MOBOIO

yHpaBJIiHHSA 3MiHAMH

YIpaBIIiHHA 3MIHAMH Ta 1HHOBAIISIMU

OITip OpraHi3alifHuM 3MiHAM Ta NUISXU HOTO MOI0aHHS
OIliHKa €(PEeKTUBHOCTI 3MiH

POJIb KepiBHUIITBA B YNPaBIIiHHI 3MiHAMH, KOMAH/HI 3MIHU
YIPaBIIiHHS 3MIHAMHU Ta PEaKii€l0 Ha HUX

yIpaBIIiHHSA 3MIHAMH y CTPATET1YHOMY PO3BUTKY OpraHizarii
YIpaBIiHHA TPOEKTAMHU

yIPaBIiHChKO-KOMYHIKaTHBHA KOMITETEHTHICTb
(dhopmyBaHHS TJIaHY 3MIH
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YHPABJIiHHS EPCOHAJIOM Ha JepsKaBHIM ciryk0i

TeHACPHUM IMiAX1] B YIIPaBJIiHHI JIIOJCBKUMHU PECypcaMu Ha JAeprKaBHIM CIIyx01

3aJTy4eHICTh IEPCOHAITY

OIIIHIOBAHHS CITY’KOOBOI [ISITBHOCTI JACP’KaBHOTO CITY>KOOBIIS

IHHOBAIIIIH] TEXHOJIOTIi YIIpaBIIiHHS IEPCOHAIOM

IHCTPYMEHTH MPO(ECIHHOTO PO3BUTKY Ta HABYAHHS

KOH(IIIKTH, CTPECH, MAHIITyJIIOBaHHS B CIYOOBIH isIBHOCTI

KyJbTypa JIep>KaBHOI CITy>KOu

MOTHUBAIliSl JIEP)KABHUX CIYKOOBIIB 10 edeKkTuBHOI mpodeciiHOoi MisSIBbHOCTI Ta JOCATHEHHS
pe3ynbrary

oprasizaiisi poOOTH 1 KOHTPOJIb 32 11 BUKOHAHHSIM

MPAKTUYHI MeXaHI3MH (OPMYBAHHS CHPUATIUBOTO MOPATbHO-TICUXOJIOTTYHOTO  KIIIMaTy
B KOJICKTHUBI

TEXHOJIOT11 yIpaBIiHHSI KOH(IIKTaMH

YIpaBIiHHA €(EKTUBHICTIO Ta PO3BUTOK JIIOJICBKUX PECYPCiB

yIpaBIiHHSA KOMaH/I00: TEXHIKH, 110 MiJBUIIYIOTh B1IMOBIJAIbHICTh

YIPaBIiHHSA JIOJCEKAMHU PECypcaMu SIK 3aropyka e(eKTHBHOTO (YHKIIOHYBAaHHS JIEPKABHOTO
oprany

dbopmyBaHHs epeKTHBHOI OpraHi3amiifHol KyJIbTYpH JAEP’KaBHOI CITY)KOH

yHpaBJIiHHSA MyOivHMMH QiHAHCAMH

yOJIiYHI 3aKyIiBII

IHIIM HANpsAM

aHaJli3 aJbTEPHATUBHUX pIIIEHb, ABTOHOMHICTh Ta IHIIATUBHICTh 100 NPUAHATTA
MIPONO3ULIN/PillICHb

e eKTHBHA OopraHi3alis poOOTH Ta BUKOHAHHS 3aBJ/IaHb 32 JJOPYUYEHUMU HalpsMaMu
3aKOHOJABCTBO 3 TMHUTaHb JEp)KaBHOI CIyXOH, JEepKaBHOTO yNpaBIiHHA, O€3MeKH
KUTTEIISAIBHOCT], OXOPOHU HABKOJUIIHBOIO MPUPOJHOTO CEPEOBHILA Ta arporpOMHUCIOBOIO
KOMIUIEKCY
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JonaTok 3

IlepeJiik opieHTOBHMX HANPSAMIB (TeM) NMiABUINIEeHHSI KBaJi(ikanii
JAep:KaBHUX CJIYy:K00BIiB KaTeropiii «b» Ta «B» MiHicTepcTB, IHIIUX EHTPAJIBLHUX OPraHiB
BHKOHABYOI BJIAIM TA JePKABHUX OPTraHiB, OPUCAUKINIA IKUX NOIIMPIOETHCS
Ha BCIO TEPUTOPIiI0 YKpaiHm, 32 3arajibHUMH npodeciiHuMu (ceprudikaTHUMMN)
nporpamMamMu miiIBUIEHHs KBadigikanii

OpienToBHI Hanpsimu (TeMu) NiABMIEHHN KBadidikaiii

JUIS BIIEpIlie MPU3HAUYEHUX Ha MOCaIu AepkKaBHOI ciryx0u kareropii «by», «By» (mpoTtsarom poky
3 IHS 1X IPU3HAYCHHS Ha TI0Cay)

JUTSL IEp KaBHUX CITY)KOOBIIIB, SIK1 3alMArOTh MOCAIU IepKaBHOT ci1yk0u kareropii «b», «B» (He
pifiie oTHOTO pa3y Ha TPH POKH)

JUTSL IEP’)KaBHUX CITYKOOBIIIB MiHICTEPCTB, IIEHTPAIBHUX OPraHiB BUKOHABYOI BJIaJM Ta 1HITUX
Jiep>KaBHUX OpPraHiB (3 IHO3EMHUX MOB)

JUIA Jep>)KaBHUX CIIy)KOOBIIIB OpraHiB FOCTHIi, FOPUAMYHUX CIYy’KO MIiHICTEPCTB, IHIIMX
[EHTPAJIbHUX OpPTraHiB BUKOHABYOI BIal1
JUTSL YTIOBHOBAXEHUX OCI0 3 MUTaHb 3a1100iraHHs Ta BUSBICHHS KOPYIIii
Jutst (haxiBIiB 3 MUTaHb pedopm
3 MUTaHb 3a100iraHHs KOpyMii Ta 3a0e3nedeHHs 100poYecHOCTI
3 MUTaHb YIPaBIiHHS MyOJIYHUMU (iHAHCAMHU

Jomatox 4

ITepenik opieHTOBHMX HanpsAMIB (TeM) MiABUIEHHS KBadi(ikanii feprkaBHUX
cay:x00BuIiB KaTeropii «b» MiHicTepCTB, iHIINX HEHTPAJIBHUX OPIraHiB BHKOHABYOI BJIAN
Ta Iep:KaBHUX OPraHiB, OPUCIMKILIA IKAX NOIIMPIOETHCH HA BCI0O TEPUTOPIiI0 YKpaiHu,
3a 3araJIbHUMH KOPOTKOCTPOKOBMMM NPOrPaMH MiIBMILEHHS KBaidikamii

OpienToBHI Hanpsimu (TeMu) NiABMIIEHHS KBadidikanii

reH/iepHa PiBHICTH

TeHJIepHa MOJIITUKA B YKpaiHi Ha NUIAXY J10 MOOYI0BH CYCIIIbCTBA PIBHUX MOXKIMBOCTEH
TeHIepHUI MiAX1A I yac po3po0sieHHs] HOPMAaTUBHO-TIPABOBHX aKTiB

3a0e3neueHHs piIBHUX MPaB Ta MOKIMBOCTEH KIHOK 1 HOJIOBIKIB

peasizalisi reH1epHOl MO TUKU

JAepKaBHA MOJITHKA HHU(PPOBOro po3BUTKY

e(peKTUBHE BUKOPUCTAHHS CYy4aCHUX HU(PPOBUX TEXHOJIOTIH Ha JepxkaBHIN CiyX0i
3aCTOCYBaHHS Cy4acHUX 1H(GOPMAIIHIX TEXHOJIOT1H B AISITBHOCTI OPraHiB JepXaBHOI BIIaIH
cy4acHi iH(popMalliiiHi TEXHOJIOT] y iJILHOCTI JAepKABHOTO CITYKOOBIIS

U¢poBa rPaMOTHICTH JIEPKABHUX CITYKOOBIIIB

HeTiHi3alis 10Xo0aiB

AOTPUMAHHA NPAB JIOJAWHYU Ta MPOTH/II IMCKPUMiHALT

eJIeKTPOHHE YPS/YBaHHSI Ta eJIeKTPOHHA 1eMOKPAaTisl

€JIEKTPOHHE YPsIIyBaHHS Ta €JIEKTPOHHA IEMOKpPATis
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PO3BHUTOK 1HPOPMAIIIITHOTO CYCITIILCTBA
3aca/ii BIIPOBA/KEHHS €JICKTPOHHOTO yPsAyBaHHs Ta eJIEKTPOHHOT JIEMOKpaTil
BUKOPHUCTAHHSI BIIKPUTUX JAHUX U1 €PEeKTUBHOI poOOTH MyOIigHUX CITY>KOOBIIIB

€BPOATJAHTHYHA iHTerpamis

€BponeicbKa iHTerpamis

Jiep>KaBHA TOJIITUKY Y cepl EBPONEHCHKOT iHTEerparii

€BPOTICIChKA IHTETpaIlis

€BPOTICHCHKI MEXaHI3MHU 3aXHUCTY TIPAB JIFOINHU

crangaptu €Bponeiicbkoro Corw3y y BIAMOBIIHIN cdepi Ta 3aX0au 3 afanTallii 3aKOHOIaBCTBA
nomitrka €ponerickkoro Coro3y y cdepi cTanaapTusanii

3a0e3ne4yeHHs NPaB Ta iHTepeciB 0ci0 3 iIHBaTiAHICTIO

3ano0iranHsi Kopymuii Ta 3a0e3ne4eHHst 100p0OYeCHOCTI

MIPABOBI Ta Opraxizaiiiiii 3acaau QyHKIIOHYBaHHS CUCTEMH 3aM00iraHHs KOPYIILii Ta
3a0e3nedYeHHs JOOPOUYECHOCTI

indopmaniiina 0e3neka Ta 3aXUCT MEPCOHATbHUX JAHUX

3acajiyl 1 MPUHIUIH Jep>KaBHOT MOJITHKH Y chepi iHbopMaliiiiHoi Oe3neku
iH(opMariifHa 6e3rneKa Ta 3aXUCT MEePCOHATBLHUX JTAaHUX

nporpaMHe 3a0e3ne4eHHs MOHITOPUHTY Ta Kopelsiii moaii iHdopmaniiHoi 6e3nexu
peamizarist iHpopMaIiifHOT MOTITUKH

yIpaBiiHHA 1HGOPMaLIHHOK OE3MEKOI0

Ki0ep0Oe3nexa

€JICKTPOHHUM MiIIHC

3axXUCT 1HQOpMAaIIi] Ta eJIEeKTPOHHUX CEPBICIB
ki0ep3axucT Ta KidepririeHa

MDKHapOHE 3aKOHOJJaBCTBO 3 MMUTaHb KiOep3axucTy
IpOTHIIS Kibep3arpo3am

crangaptu cepii ISO2700

KOMYHIKAaIlisl Ta B3a€MOJis

B3a€EMO/I1Sl OPTaHiB JIep>KaBHOT BJIa U 3 TpoMaJichbKicTio Ta 3MI

YMiHHS €(peKTUBHOI KOMYHIKAIil Ta MyOJIIYHUX BUCTYIIIB

KOH(JIIKTH, CTPECH, MaHIIMYyJIIOBaHHS B CIIy>KOOBIH IIsUTBHOCTI

Mejialis Ta Jiajnor Ha myOmiuHii ciayx01

MHCTEITBO MIEPETOBOPHOTO MPOLIECY

CHIBMpAIs Ta HAJIArO/KEHHS MapTHEPChKOI B3aEMO/Ii.

YIpaBIIiHCbKAa PUTOPHKA Ta OpaTOPChKa MaliCTEPHICTh

J0CTYn A0 myOniyHoi iH(opmalii Ta peanizailis KOHCTUTYLIHHOIO NpaBa TPOMAASH Ha
3BEpHEHHS

JiIepcTBo

J1epCTBO B YMOBAaX 3MiH

JIJEPCTBO Ta CTBOPEHHS MOTHUBAIIIMHOTO KJIIMaTy
J1epCTBO Ta TEXHOJIOTI YIPaBIiHHS IEPCOHATIOM
JAEPCTBO Ta YNPaBIIHHSI KOMaHJI010
MEHE[KMEHT 1 JIIEPCTBO Y AeP’KaBHUX OpraHax
PO3BHTOK JIIIEPCTBA HA JCPXKABHIN CITykO01
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cTpaTeriyHe ynpapJiHHA Ta IJIAHYBAHHA

aHaJi3 Aep>KaBHOI MOJIITUKY Ta TUIAaHYBAaHHS 3aX0/iB 3 11 peamizarii
METO/H Ta CIIOCOOM aHalli3y, OIIHKK Ta MPUHHATTS YIPABIIHCHKUX PIIICHBb
METOAIB 300py iH(OpMAIIii Ta TPUHIIUIIA TPOTHO3Y MOIiH 1 MpoIeciB
MIIFOTOBKA aHAITHYHHUX JOKYMECHTIB

CTpaTeriuHe YIpaBJiHHs JepKaBHUMHU HiANPHEMCTBAMH B YKpaiHi

cTpaTeriyHi KOMyHikamii

JIep>KaBHUHM TIPOTOKOI 1 IIEpEeMOHIaizalis

MDKHApOIHA B3aEMO/Tis

MDKHApOJIHA JISUTbHICTb, IEPErOBOPH Ta YKJIaJaHH MIKHAPOIHUX JIOTOBOPIB
Cy4acHi MI’)KHApOJIH1 BITHOCHHU Ta 30BHIIIHS MOJIITHKA

YAOCKOHAJTCHHS piBl—Iﬂ BOJIO}IiHHﬂ AECPKABHOIO MOBOIO

IiI0Ba yKpaiHChKa MOBa B IyOJIIYHOMY yTIpaBIIiHHI
yKpaiHChKa MOBa Y podeCiiHOMY CITIJIKYBaHHI

BIIPOBA/I’)KEHHS 3MiH

AHTUKPU30BE YIIPABIIHHS

AHTUKPHU30BHI MEHE/DKMEHT B YMOBAX MOJICPHI3AIlil Iep>KaBHOTO yIIPABIIHHS
IHHOBAIITHUI MEHEIDKMEHT B JIEPYKaBHUX OpraHax

OITip 3MiHaM 1 HOT0 MOI0TAHHS

peatizallisi aHTUKPU30BOi CTpaTerii y myOiiyHOMY yIpaBiIiHHI

peaiizanis miaHy 3MiH

(hopmyBaHHS OpraHi3aliiiHol KyJIbTYPH Ta BOPOBAKEHHS 3MIH

YIPaBJIIHHS MEPCOHATIOM HA JepPsKaBHIN CIyKOi

MOTHBYBAaHHS Ha JIOCATHEHHS OYIKYBaHHUX PE3yJIbTATIB

Cy4acH1 TEXHOJIOT1] Ta IHCTPYMEHTH TIMOJIIHTY

YIpPaBJIIHHS OpraHi3aliero poOOTH Ta EPCOHATIOM

YNpPaBIIHCBKI Ta TICUXOJOTIYHI OCHOBH TPOJYKTHBHOTO Ta €(QEKTUBHOIO YIPaBIIiHHS
oprasisaiisi AUCTaHL1HHOI poOOTH JIep>KaBHUX CITY>KOOBIIIB

TallM-MEHEKMEHT

yHnpaBJiHHA Ny0JiYHMMH (piHAHCAMU

Oyxrayntepchkuii 00ik Ta (piHaHCOBA, OFOKETHA 1 MOJATKOBA 3BITHICTh OI0/IKETHUX YCTAHOB
OroKeT 1 Or0IKETHHI Iporiec

Or0/KETHE TUTAaHYBaHHSI Ta OI0JKETHA TOJIITUKA

Jiep>KaBHI/MyO14H1 3aKyMiBIIi

001K B OIO/P)KETHUX YCTaHOBaX

MO/IATKOBE 3aKOHOAABCTBO Ta IMIIEMEHTAILisl MIXKHAPOJAHUX HOPM

yIpaBJliHHA MyOJIYHUMU (PiHAHCAMU

dhopmyBaHHs (HIHAHCOBOI Ta MOIATKOBOI MOJIITHKH

1000001

Bi3yalizailisi JaHUX

3apyOKHUH 10CB1J] BOPOBAIKEHHS peopm
OXOpOHa Tparli

MBUILHUHA 3aXUCT Ta MOO1II3aliliHa IITOTOBKA
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JlogaTok 5

Ilepenik opiecHTOBHMX HANPSAMIB (TeM) NMiABUIIeHHS KBaJiikauii qep:xaBHUX
cJIy:K00BIiB KaTeropii «B» MiHicTepcTB, iHIIMX HEHTPAJILHUX OPraHiB BUKOHABYOI BJIAIH
Ta JepPKABHUX OPraHiB, OPUCAUKILIS IKUX NOIIMPIOETHCS HA BCIO TEPUTOPI0 YKpaiHu,
3a 3arajibHUMHM KOPOTKOCTPOKOBMMH MPOrPaMu MiIBULIEHHS KBaJipikamii

OpienToBHI Hanpsimu (TeMu) NiABMIEHHS KBajdidikaii

reHjiepHa pPiBHICTH

TeHJICpHA PIBHICTh HA JIEp)KaBHIN CITyKO01
3a0e3neueHHs piBHUX IPaB Ta MOKIMBOCTEN )KIHOK 1 YOJIOBIKIB
peaizallisi TeHIepHOI MOJITUKK B YKpaiHi

Jep:KaBHA MOJITHKA HU(PPOBOro PO3BHTKY

BJIOCKOHAJICHHSI HABUYOK POOOTH 3 O(piCHUMHU MpOrpaMamu
1 poBa rpPaMOTHICTH JIEPKABHHUX CITY’KOOBIIIB SIK €JIEMEHT 1H(OPMAIIITHOTO CyCIiILCTBA
nudpoBi TexHOJIOTIT Ta dpoBa Oe3rneKa

aeriHizalii 1oxoxiB

AOTPUMAHHS NPAB JIIOJAMHHA TAa NPOTUIII AN CKPUMIHALII

3aXHCT IpaB 1 CBOOOI JTIOUHU 1 TpOMaTHUHA

CJICKTPOHHE YPSAAYBAHHA Ta €JICKTPOHHA )]eMOKpaTiﬂ

BUKOPHUCTAHHS BIIKPUTUX JaHUX Ui e(hEeKTUBHOI pOOOTH MyOIiUHUX CITY>KOOBIIIB
0COOJIMBOCTI1 €JIEKTPOHHOTO JOKYMEHTOOOITY

paBoBe 3a0e3MevyeHHs UPPOBOi EKOHOMIKU

cyyacHi iHpopMaliiiHi TeXHOJIOT1i y cdepl AepKaBHOTO YIPABIIHHS

€BPOATJIAHTHYHA iHTerpauis

Jiep>KaBHa MOJITHKA YKpaiHu y cdepi €eBpoaTIaHTUYHOI IHTerparii

€BpomneiicbKka iHTerpauis

ajanraiii 3aKOHOAaBCTBA 10 cTaHAApTIB €Bpomneiicbkoro Coro3y
€BPOIIEHCHKI CTAHIAPTH IEMOKPATUYHOTO BPSITyBaHHS
OCHOBM MpaBa €Bponeiicbkoro Cow3y

3a0e3me4yeHHs NPaB Ta iHTepeciB 0ci0 3 IHBATIAHICTIO

3HAHHS OCHOB COIIIAJIHOT Ta MPABOBOI 3aXHINEHOCTI OCi0 3 1HBAITHICTIO

3ano0iranHsi Kopymnuii Ta 3a0e3ne4eHHs1 100pOYeCHOCTI

aKTyaJlbHI TUTaHHs peanizaiii 3akoHiB Ykpainu «IIpo 3amobiranHs KOpymuii»
00poThOa 3 KOpYMIIi€r Ta 3a0e3MeYeHHs] T0OPOUECHOCTI

BUSBJIEHHS KOHQIIKTY 1HTEpECIB Ha JepKaBHIN CiTyx01

eJIEKTPOHHE JIeKJIapyBaHHs

3aCTOCYBaHHSI aHTHKOPYIIIIMHOTO 3aKOHO/IaBCTBA HA TIPAKTHIII

3axXHCT Ta poOOTa 3 BUKpUBAYaMHU KOPYIILIi

iHdopManiiina Ge3nexa Ta 3aXHCT NEPCOHATBHUX JAHUX

Oe3rneyHe BUKOPUCTaHHS Cy4acHUX HU(POBUX TEXHOJOTIN Ha JepKaBHiil ciyx0i
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Ki0ep0Oe3nexa

opranizauis ta 3abe3neueHss T3] Ha 00’ ekrax iHGopMaiitHOI AISTBHOCTI Ta B iH(GOpMAITiITHO-
KOMYHIKAI[IHHUX CUCTEMaX
cniocoOu npotuaii kibep3arpozam

KOMYHIiKaIlisl Ta B3aEMOJist

B3a€EMO/Iisl OPTaHiB JIeP>KaBHOI BJIaIU 3 TPOMAJIChKicTIO Ta 3MI
€THKa JIIOBOTO CIUIKYBAaHHS

3HaHHS IHCTPYMEHTIB Ta TEXHOJIOT1H KOMYyHIKAIlii
KOMYHIKaTUBHA KOMIIETEHTHICTb JAEpP>KaBHUX CITYKOOBIIIB
KOMYHIKaTHUBHI TEXHOJIOT11 y cepi Jep>KaBHOTO YIIPaBIiHHS
KOMYHIKallisl Ta B3a€EMOIisl Y IU(POBOMY CYCIIILCTBI
MUCTEITBO My0IIYHOTO BUCTYITY, OPATOPCHKE MUCTEITBO;
PO3BHUTOK HAaBHUYOK €()eKTHBHOI KOMYHIKaIlii Ta B3aeMOIii
nocTym 110 myouniyHoi iHdopmarii

YIpaBIiHHA KOH(IIIKTaMH, CTHJII TTOBEAIHKH B KOH(IIIKTaxX
JUILIOMaTHYHUH TPOTOKOJI Ta IIEPEMOHIal

aKTyaJlbHI MUTaHHS AiSUIBHOCTI OpPraHiB BIaM 31 3B€pPHEHHIM I'POMAJIsH, peai3allii MoJoXKeHb
3aKOHOJIABCTBA MIOAO JOCTYNY A0 my0OsiyHo1 iHdopmartii

HAI[IOHAJIBHO-NIATPIOTHYHE BUXOBAHHS JiTel Ta MOJI0XI

CTpaTerque yr[paB.]'liHHﬂ Ta INIAHYBaAHHS

AQHTUKPU30BHI MEHEDKMEHT Y ITyOJIIYHOMY YIIpaBIiHHI

aHaJli3 Iep>KaBHOI MOJITUKY Ta IJIAHYBaHH 3aXOMIB 3 11 pearizarii
MeToiu 300py 1H(OpMallii Ta IPUHIIUIIK TPOTHO3Y MO1H Ta MPOILIECIB
yIpaBIiHHS AepKABHUMH IPOTpaMaMu

OLIIHKA PU3UKIB IIPU MPUUHATTI YIPABIIHCHKUX PIIIEHb

MiTOTOBKA aHAITUYHHUX JTOKYMEHTIB

MPOEKTHUN MEHEIKMEHT

cTpaTeriuyHi KOMyHikaii

BH3HAYEHHS 3alHTEPECOBAHUX CTOPIH Ta po30y10Ba MApPTHEPCHKUX BiIHOCHH
Meiallisi Ta MibXKHapOAHUH Tiajior
CTpaTeriuHi KOMyHIKallii B MyOJi4YHOMY YIIpaBJIiHHI

YAOCKOHAJICHHS PiBHS BOJIOAIHHSA JeP/KABHOI0 MOBOIO

JJI0Ba yKpaiHChKa MOBa B IyOJIIYHOMY yNpaBIliHHI

JIOKYMEHTH SIK (popMa MUCEMHOTO MyOJIIYHOTO MOBJICHHS
MUCTELTBO YCHOTO JIIJIOBOTO MOBJICHHS

HaBHWYKH JIOBOTO CITLIKYBaHHS

MPAKTUYHE BUKOPUCTAHHS OHOBJIEHOTO YKPAiHCHKOT'O IPABOMHCY
yKpaiHChbKa MOBa y podeciiiHOMY CIUJIKYBaHHI

CIPUHHATTSA 3MiH

OIliHKa e(DEeKTUBHOCTI 3IMCHEHHS 3MIH
BIIPOBAKEHHS Ta CIPUUHSTTS 3MiH
dhopmyBaHHS Ta peajizallis miaHy 3MiH

YIPaBJIiHHS MEPCOHATIOM HA JepsKaBHIN Ci1yKOi

KOH(QIIIKTH, CTPECH, MAHIITYJIFOBAHHS B CIIYKOOBIH isSIIBHOCTI
KyJIBTYpa JIepPXKaBHOI CITy>KOH, KOPIIOpAaTHBHA KYJITYypa

MeXaHi3Mu (OpPMYBaHHS CIIPUATIMBOTO KITIMaTy B KOJIEKTUBI

OCHOBHU KOMaH/JIOyTBOPEHHS, (popMyBaHHsI HAaBHYOK KOMaH/IHOI poboTH
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OIIIHIOBAHHS Ta PO3BHUTOK IEPCOHAITY

TICUXOJIOTiSl €PeKTHBHOT TisSITBHOCTI

pobora B iHTErpoBaHiii iH(OpMaIliHIM CcHUCTEeMI YNpaBIIHHS JIIOJCBKUM pecypcamMu Ha
nepskaBHii ciry:x61 HRMIS

TaliM-MEHEDKMEHT Ta PO3BUTOK MEPCOHAIBHOT e(peKTUBHOCTI

ynpasJiHHs nyoaivHuMH GiHaHCcAM#U

aKTyaJbHI MUTAHHS BIPOBADKCHHS 3MiH B OFOJKETHOMY 3aKOHO/IaBCTBI

ayIHT Jep>KaBHUX 3aKyIliBEJb

Oyxrainrepchkuii 001k, piHaHCOBA, OFO/KETHA 1 MOAATKOBA 3BITHICTh OIOJKETHUX YCTAaHOB
Or0JKETHE TITAaHYBaHHS

3aiy4eHHs ()IHAHCOBHMX 1HBECTHIIIHN

0COOJIMBOCTI MPOBEJICHHS BHYTPIIIHBOTO KOHTPOJIIO Ta ayJAUTY

MPAKTUYHE BUKOPUCTAHHS CJIEKTPOHHOI CHCTEMH 3aKyIiBenb «[Ipo3opox»

MIPOBEICHHS MyOIIYHUX 3aKYITiBENIb, 0COOJMBOCTI TCHICPHHUX 3aKYIIiBEIh
CEpPEIHbOCTPOKOBE OI0/DKETHE IJIAHYBAaHHS Ta IPOTHO3YBaHHS

(iHaHCOBa JICIISHTpaTI3aIlis

iHIm

aKTyaJIbHI TUTaHHS peai3allii 3aKOHOIaBCTBA PO JACPKABHY CITYKOY
HaJ/IaHHS aIMIHICTPATHBHUX MTOCIYT

00po0OKa 1 aHalTi3 BEIMKHUX JIAHUX

OCHOBH HOPMOIIPOEKTYBaHHS

poboTa 3 iHpopMaIliero 3 00MEKCHHM JOCTYIIOM

YIPaBJIiHHS SKICTIO B OpraHax JIep>KaBHOT BIIAIH

LIUBIJIBHAN 3aXUCT Ta MOOLII3aliiiHa IiAroToBKa




