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NON-GOVERNMENTAL ORGANISATIONS

EF LANGUAGE LEARNING 
SOLUTIONS

EF Language Learning Solutions is one of the largest international 
educational organisations providing interactive online educational 
programmes to clients around the world. The cooperation with the 
company began on 9 August 2022 with the signing of a Memorandum 
of Understanding between the NAUCS and EF Language Learning 
Solutions Ltd.

DEMOCRACY 
REPORTING 
INTERNATIONAL 
UKRAINE (DRI)

Participation of NAUCS representatives in the 
implementation of the all-Ukrainian Eng4PublicService 
project on free English language learning for civil servants on 
the EF English Live online school platform.

Democracy Reporting International (DRI) has been actively working in 
Ukraine since 2014, promoting the active involvement of civil society in 
the reform process and political participation of youth. Since the 
outbreak of full-scale war in Ukraine, DRI has expanded its profile to 
ensure democratic stability and European integration of Ukraine in 
wartime.

AREAS OF COOPERATION:
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Organisation and conduct of the event “Civil Service: Youth 
Creates Democracy” as part of the programme “Youth 
Traineeship in Government Agencies”.

AREAS OF COOPERATION:

Organisation and conduct of the event “Public Service: 
Opportunities for Young People” in cooperation with the 
EU4PAR project.

AREAS OF COOPERATION:

Organisation and implementation of training programmes 
for young people at the NAUCS in order to familiarise them 
with the functioning of the civil service.

The Professional Government Association (PGA) was established in 2014 
by Ukrainian graduates of world-class universities. The PGA unites more 
than 25 Ukrainian alumni organisations, which include more than 3,000 
Ukrainians with Western-level education.

PROFESSIONAL 
GOVERNMENT 
ASSOCIATION (PGA)

PARTICIPATION OF EXPERTS IN THE WORK OF:

Working group

on developing the organisational culture of the civil service 
and local self-government bodies.

01

Coordination HQ 

for the implementation of Law of Ukraine “On Service in Local 
Self-Government Bodies” at the National Agency of Ukraine on 
Civil Service  as of May 2,  2023 No. 3077-IX. 

02
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UKRAINIAN ASSOCIATION OF 
DISTRICT AND REGIONAL 
COUNCILS

Ukrainian Association of District and Regional Councils — is an 
all-Ukrainian voluntary association of local self-government bodies that 
ensures a dialogue between local self-government bodies and the 
authorities, in which district and regional councils take an agreed, 
consolidated position as an influential subject of state-building 
processes. The Association was founded in 1991 as the Association of 
Affiliated Cities of Ukraine.

AREAS OF COOPERATION:

EXPERT SUPPORT FOR THE DEVELOPMENT OF: 

A standard general professional (certificate) training 
programme for local self-government officials who have 
been elected for the first time in local elections or 
appointed/approved by the respective councils to positions in 
local self-government bodies.

A standard general professional (certificate) training 
programme for local self-government officials elected in local 
elections or appointed/approved by the respective councils to 
positions in local self-government bodies (to undergo 
professional development at least once during their term of 
office).
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A standard general professional (certificate) training 
programme for  local self-government officials appointed to 
positions in local self-government bodies (to undergo 
professional development at least once every three years).

A standard general professional (certificate) training 
programme for heads of local state administrations, their 
first deputies and deputies. 

The All-Ukrainian Association of Amalgamated Territorial Communities 
(AAATC) is a non-governmental, non-political and non-profit 
organisation as an all-Ukrainian association of local self-government. It 
was established in 2016 to promote the best practices of modern and 
innovative community management, as well as to protect their 
legitimate rights and interests. In addition, it aims to ensure the 
practical implementation of reforms and positive changes in each 
community.

ALL-UKRAINIAN ASSOCIATION 
OF AMALGAMATED 
TERRITORIAL 
COMMUNITIES (AAATC)

AREAS OF COOPERATION:

EXPERT SUPPORT FOR THE DEVELOPMENT OF:

A standard general professional (certificate) training 
programme for local self-government officials who have 
been elected for the first time in local elections or 
appointed/approved by the respective councils to positions in 
local self-government bodies.
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A standard general professional (certificate) training 
programme for local self-government officials elected in 
local elections or appointed/approved by the respective 
councils to positions in local self-government bodies (to 
undergo professional development at least once during 
their term of office).

A standard general professional (certificate) training 
programme for  local self-government officials appointed 
to positions in local self-government bodies (to undergo 
professional development at least once every three years).

A standard general professional (certificate) training 
programme for heads of local state administrations, their 
first deputies and deputies. 

A standard general professional (certificate) training 
programme for local council deputies.

PARTICIPATION OF EXPERTS IN THE WORK OF:

A Coordination Council

for professional training of civil servants, heads of local state 
administrations, their first deputies and deputies, local 
self-government officials, and local council deputies.

01

 An expert advisory council 

on the approval of professional development programmes for 
civil servants, heads of local state administrations, their first 
deputies and deputies, local self-government officials and local 
council deputies.

02
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ASSOCIATION OF CITIES OF 
UKRAINE

Association of Cities of Ukraine – is a non-governmental organisation 
that represents the interests and protects the rights of local 
self-government bodies. The AUC has the status of an all-Ukrainian 
organisation and was founded in 1992.

AREAS OF COOPERATION:
EXPERT SUPPORT FOR THE DEVELOPMENT OF:

A standard general professional (certificate) training 
programme for local self-government officials who have 
been elected for the first time in local elections or 
appointed/approved by the respective councils to positions in 
local self-government bodies.

A standard general professional (certificate) training 
programme for local self-government officials elected in local 
elections or appointed/approved by the respective councils to 
positions in local self-government bodies (to undergo 
professional development at least once during their 
term of office).

A standard general professional (certificate) training 
programme for  local self-government officials appointed to 
positions in local self-government bodies (to undergo 
professional development at least once every three years).
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A standard general professional (certificate) training 
programme for heads of local state administrations, their 
first deputies and deputies. 

A standard general professional (certificate) training 
programme for local council deputies.

Coordination Council

on professional training for civil servants, heads of local 
self-government  bodies, their first deputies and deputies, local 
self-government officials, and local  council deputies.

All-Ukrainian Association of Communities was founded in 2009 under 
the name “All-Ukrainian Association of Village and Settlement 
Councils”. The ultimate aim of the UAG’s activities is sustainable 
development of rural areas through the development of 
self-government in territorial communities.

01

ALL-UKRAINIAN  
ASSOCIATION OF 
COMMUNITIES (AUAC)

AREAS OF COOPERATION:
EXPERT SUPPORT FOR THE DEVELOPMENT OF:

A standard general professional (certificate) training 
programme for local self-government officials who have 
been elected for the first time in local elections or 
appointed/approved by the respective councils to positions in 
local self-government bodies.

PARTICIPATION OF EXPERTS IN THE WORK OF:
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A standard general professional (certificate) training 
programme for local self-government officials elected in 
local elections or appointed/approved by the respective 
councils to positions in local self-government bodies (to 
undergo professional development at least once during 
their term of office).

A standard general professional (certificate) training 
programme for  local self-government officials appointed to 
positions in local self-government bodies (to undergo 
professional development at least once every three years).

A standard general professional (certificate) training 
programme for heads of local state administrations, their 
first deputies and deputies. 

A standard general professional (certificate) training 
programme for local council deputies.

Participation in the work of the Coordination Council on 
professional training for civil servants, heads of local 
self-government  bodies, their first deputies and deputies, 
local self-government officials, and local  council deputies.

Association of Innovative and Digital Education is a team of young but 
experienced people who solve urgent problems for the country and 
society through innovative educational projects.

ASSOCIATION OF 
INNOVATIVE AND 
DIGITAL EDUCATION (AIDE)

56

Participation in the work of the Coordination Council on 
professional training for civil servants, heads of local 
self-government  bodies, their first deputies and deputies, 
local self-government officials, and local  council deputies.

AREAS OF COOPERATION: 



The main goal of the organisation is to implement and protect 
constitutional rights and freedoms, satisfy and protect the legitimate 
common interests of the organisation's members, promote the 
dissemination of psychological literacy and psychological culture in 
society, facilitate professional communication, development and 
popularisation of psychology and psychotherapy, professional 
development and improvement of the psychological training of 
psychologists and social workers.

AREAS OF COOPERATION: 

PUBLIC ORGANISATION  
INTERNATIONAL ASSOCIATION OF 
PSYCHOLOGISTS AND EXPERT 
TRAINERS

Participation in the work of the expert advisory council on 
the approval of training programmes for civil servants, 
heads of local self-government bodies, their first deputies 
and deputies, local self-government officials and local 
council deputies.

NON-GOVERNMENTAL 
ORGANISATION “ALL-
UKRAINIAN ASSOCIATION 
OF ADMINISTRATIVE 
SERVICE CENTRES”
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Expert support in developing a standard short-term general 
training programme for civil servants and local 
self-government officials titled “Transitional Justice in the 
Professional Activity of Public Servants: A Practical 
Dimension”.

The purpose of the Association’s activities is to coordinate the actions of 
the network of Administrative Service Centres (ASCs) in developing the 
system of administrative service delivery and addressing related 
challenges, enhancing interaction and cooperation, improving the 
quality of service provision, and creating conditions for the effective 
implementation of legislation in the field of administrative service 
delivery.

The organisation’s mission is “to build trust in society and solve 
important problems” by providing high-quality audit, tax, and consulting 
services. It is an international network of firms that strives to be the best 
in its field, continuously innovating and setting standards in professional 
services.

AREAS OF COOPERATION: 

LIMITED LIABILITY COMPANY 
“PRICEWATERHOUSECOOPERS 
ADVISORY”

AREAS OF COOPERATION: 

EXPERT SUPPORT FOR DEVELOPMENT:

Standard short-term general training programme for civil 
servants and local self-government officials titled “Public 
Investment Management”.
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INDEPENDENT 
NON-GOVERNMENTAL 
ORGANISATION "UPRIGHTS"

UpRights, founded in 2020, is a non-profit organisation based in The 
Hague, the Netherlands. The organisation’s mission is that human 
rights and international law must be respected, victims must be 
supported, and perpetrators must be held accountable.

The Ukrainian Helsinki Human Rights Union promotes the 
development of a humane society based on respect for human life, 
dignity and harmonious relations between people, the state and nature 
by creating a platform for cooperation between the members of the 
Union and other participants of the human rights protection activities. 
It started its work in 2004.

Assistance in organising and conducting the conference 
“The Role of Transitional Justice in Ukraine: National and 
Local Dimensions” (March 27, 2025).

AREAS OF COOPERATION:

PUBLIC UNION 
“UKRAINIAN HELSINKI 
HUMAN RIGHTS UNION”
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AREAS OF COOPERATION: 

EXPERT SUPPORT FOR THE DEVELOPMENT OF:

CONDUCTING TRAINING PROGRAMMES:

A standard short-term general training programme for civil 
servants and local self-government officials titled 
“Transitional Justice in the Professional Activity of Public 
Servants: A Practical Dimension”.

“Teaching Transitional Justice for Public Servants”.

Summer School of Coaching Excellence (August 26–29, 2025).

ASSISTANCE IN ORGANISING AND CONDUCTING EVENTS:

PARTICIPATION OF EXPERTS IN THE WORK OF:

Coordination Council 

on the Professional Training of Civil Servants, Heads of Local 
State Administrations, their First Deputies and Deputies, Local 
Self-Government Officials and Members of Local Councils 
under the National Agency of Ukraine on Civil Service.

01

Expert Advisory Council

on the Approval of Training Programmes for Civil Servants, 
Heads of Local State Administrations, their First Deputies and 
Deputies, Local Self-Government Officials and Members of 
Local Councils.

02

60 



THE HAGUE ACADEMY 
FOR LOCAL GOVERNANCE

The Hague Academy for Local Governance is a non-profit, 
non-governmental organisation based in the Netherlands. Its 
mission is to strengthen local democracy worldwide by empowering 
people at the local level to work together towards achieving 
development goals.

The T.M.C. Asser Institute (Asser Instituut) was founded in 1965 and is a 
world-known centre of expertise in the fields of public international law, 
private international law and European law. It conducts fundamental 
and independent policy-oriented research and organises critical and 
constructive debates on the development of international and 
European law at the interface of academia, legal practice and 
governance.

Assistance in organising and conducting the conference 
“The Role of Transitional Justice in Ukraine: National and 
Local Dimensions” (March 27, 2025).

AREAS OF COOPERATION:

T.M.C. ASSER INSTITUTE 
(ASSER INSTITUUT)

Assistance in organisation and conduct of the conference 
‘The Role of Transitional Justice in Ukraine: National and 
Local Dimensions’ (March 27, 2025). 

AREAS OF COOPERATION:
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STRENGTHENING UKRAINE’S 
PUBLIC ADMINISTRATION 
REFORM FOR EU INTEGRATION 
(PAR4UA) (IMPLEMENTED BY 
THE PROFESSIONAL 
GOVERNMENT ASSOCIATION 
(PGA)(UKRAINE) AND THE 
CENTRE FOR PUBLIC POLICY “PROVIDUS” (LATVIA) 
WITH THE SUPPORT OF THE MINISTRY OF FOREIGN 
AFFAIRS OF LATVIA. #LATDEV)

The project aims to support the Ukrainian government in 
implementing complex public administration reform (PAR), intended to 
build a digital service state that works in the interests of citizens based 
on European good governance practices.

Eastern Europe Foundation is one of the leaders in Ukraine's public 
sector, having implemented over 100 programmes of different levels, 
duration, and complexity. Among their areas of activity are the 
development of democracy and civil society, the introduction of 
e-government, the development of small and medium-sized 
businesses and social entrepreneurship, and energy efficiency projects.

EASTERN EUROPE 
FOUNDATION

Provision of expert support on issues concerning service in 
local self-government bodies, involvement of veterans in 
public service, and development of integrity in public service 
to strengthen the capacity of the NAUCS.

AREAS OF COOPERATION:
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AREAS OF COOPERATION:

Expert advisory council

on the approval of training programmes for public servants, 
heads of local self-government bodies, their first deputies 
and deputies, local self-government officials and local 
council deputies.

A modern and progressive  nationwide public organisation that unites 
professionals striving to effectively impact the improvement of mental 
health in Ukraine.  Its aim is to unite medical psychologists and 
proactive colleagues from related medical and psychological specialties 
in order to satisfy and protect their legitimate social, economic, creative, 
age-related, and other common interests, as well as to promote the 
development of mental health systems, public health, and the medical 
psychologist profession in Ukraine.

01

AREAS OF COOPERATION:

Expert advisory council

on the approval of training programmes for public servants, 
heads of local self-government bodies, their first deputies and 
deputies, local self-government officials and local council 
deputies.

01

ALL-UKRAINIAN PUBLIC 
ORGANISATION  
“UKRAINIAN 
ASSOCIATION OF 
DOCTORS-PSYCHOLOGISTS 
(UADP)”

PARTICIPATION OF EXPERTS IN THE WORK OF:

PARTICIPATION OF EXPERTS IN THE WORK OF:
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CENTRE FOR INFORMATION 
RESILIENCE
(PROJECT EYES ON RUSSIA)

The Eyes on Russia project, implemented by the Center for Information 
Resilience (CIR) since January 2022, aims to collect, check, and verify 
open sources (videos, photos, satellite images) related to Russia's 
aggression against Ukraine. Using an interactive map and database, 
the project provides journalists, researchers, politicians, and the general 
community with access to reliable information about the 
consequences of the war for the civilian population and infrastructure.

The foundation was established in 2015 in the Netherlands. 
Its aim is to support victims of war-related sexual violence and promote 
justice, peace, and human rights. The foundation works to ensure that 
victims of violence receive medical, psychological, legal, and social 
assistance, as well as the opportunity to restore their dignity and 
participate in building peaceful societies.

Training was conducted under the Comprehensive 
Professional Development Programme “OSINT Tools in the 
Decision-Making Process.”

AREAS OF COOPERATION:

DENIS MUKWEGE FOUNDATION
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“Comprehensive response to conflict-related sexual violence 
focused on victims”.

AREAS OF COOPERATION:

DEVELOPMENT AND IMPLEMENTATION OF TRAINING 
PROGRAMMES:

A programme “Implementation of Safety Audits of Areas, 
Shelters, and Transport with Consideration of the Needs of 
Different Groups of Women and Men” was developed.

AREAS OF COOPERATION:

An online course “Comprehensive response to 
conflict-related sexual violence, focused on victims” has 
been developed.

A non-governmental charity organisation founded in 2008 by the 
international organisation HealthRight International.  Its aim is to 
ensure equal access to quality social, medical, psychosocial, and legal 
services for vulnerable groups (women, children, young people, people 
who have suffered from discrimination or war), to develop innovative 
social technologies, and to strengthen the capacity of civil society 
organisations and local health care systems.

TRAINERS TRAINING:

Under the special professional program “Organisation of 
Training for Specialists in Providing Psychosocial Assistance 
to Victims with PTSD.”

INTERNATIONAL CHARITY FUND 
“UKRAINIAN PUBLIC HEALTH 
FOUNDATION”
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An online course “Safety Audit of Areas” was created.

The Ukrainian Red Cross Society (URCS) is a humanitarian 
non-governmental organisation operating under the Geneva 
Conventions and the principles of the International Red Cross and Red 
Crescent Movement. Founded in 1918, the URCS is part of the 
International Federation of Red Cross and Red Crescent Societies and 
works in close cooperation with state institutions while remaining an 
independent organisation.

UKRAINIAN RED CROSS SOCIETY

AREAS OF COOPERATION:

ASSISTANCE IN ORGANISING AND CONDUCTING 
EVENTS:

The Richelieu Forum of Public Service “Human Rights in 
Ukraine: Optics of Change”.
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PROPOSALS   
ON THE NEEDS OF NAUCS IN ATTRACTING DONOR  ASSISTANCE IN 2026 

 
Name of the event Purpose of the event Forms of 

implementation 
(expert support, 
organisation of 

events, preparation 
of methodological 

materials, etc.) 

Expected results Responsible for 
implementation 

 

ENSURING THE FORMATION AND IMPLEMENTATION OF STATE POLICY IN THE FIELD OF CIVIL 
SERVICE AND SERVICE IN LOCAL SELF-GOVERNMENT BODIES 

1. Preparation for the 
renewal of 

competitions for civil 
service positions. 

 
 

1.Development of 
general aptitude test 
for use in competitive 

procedures for civil 
service and local self-

government positions. 
Development of a 
methodology for 

conducting general 
aptitude testing. 

1. Expert and technical 
support in developing 
general aptitude tests. 

2. Expert support in 
developing a 

methodology for using 
general aptitude tests 

and testing them. 
 

Ensuring the 
competition for civil 
service positions was 

renewed, and the ability 
to objectively assess 

candidates' abilities at 
early stages of the 

competition. 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 

3. Development of a list 
of requirements for 
competencies and 

professional knowledge 
according to families 
and position levels, 

which will need to be 
assessed during 

competitions for civil 
service positions. 

1. Expert support in 
developing a list of 
requirements for 

competencies and 
professional knowledge. 

The appointing 
authority ensure the 

definition of 
requirements according 
to position families and 

levels for conducting 
civil service 

competitions. 

 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 
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2 
 

 

4. Development of a 
library (database) of 

situational tasks 
(possibly typical) for 
assessing relevant 
competencies in 

solving situational tasks 
by candidates. 

1. Expert support in 
developing a library 

(database) of situation-
based tasks. 

Ensuring  the ability to 
assess a candidate’s 

capacity to apply 
specific knowledge in 

performing tasks 
required for the 

respective position. 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 
5. Development of a 

comprehensive 
mechanism for 

assessing the integrity 
of candidates for civil 

service positions during 
the competition. 

1. Expert support in 
developing a mechanism 

for assessing integrity. 
2. Preparation of 

methodological and 
other materials. 

 

Establishing the 
important element of 
civil service selection, 
which helps to ensure 

that honest, responsible, 
and morally stable 

individuals get into the 
civil service, acting in 

the interests of the state 
rather than for their own 

or others' selfish 
interests. 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 

6. Development of a 
training program and 

trainings of 
competition 

commission members 
on innovations in the 

competition procedure, 
as well as support in 

conducting an 
information and 

1. Expert support in 
preparing and 

conducting trainings, 
developing online 

courses, and conducting 
information and 
communication 

activities. 

Ensuring the objective 
and professional 

selection process for 
candidates for civil 

service positions was 
ensured. 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 

68



3 
 

 

communication 
campaign on 

innovations in the 
competition procedure. 

2. Continue to 
implement reforms 
to the civil service 

remuneration 
system based on 

position classification 
measures. 

1. Development and 
submission to the 

Cabinet of Ministers of 
Ukraine of draft acts on 

continuing the 
implementation of the 

reform of the civil 
service remuneration 

system based on 
position classification 

from 2025. 

Expert and 
methodological support. 

1. Draft regulatory acts 
submitted to the 
Government for 

consideration according 
to the established  

procedure. 
 
 

General 
Department 

for Remuneration 
Policy 

and Functional 
Development of 

Civil 
Service 

 

Organisation of training 
events for NAUCS 

employees and 
stakeholders on 

reforming the civil 
service remuneration 

system. 

Development of 
communication and 

educational materials for 
civil servants on the 

implementation of the 
position classification-
based remuneration 

system. 

2. Coordination and 
approval of the results of 
the classification of civil 
service positions in state 
bodies according to the 
established procedure 

was ensured. 

2. Coordination of the 
classification of civil 
service positions in 

Automaticization of the 
position classification 
process by developing 

the “Classification of Civil 
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state bodies and 
approval of the results 

according to the 
established procedure. 

Service Positions” 
information system. 

 
Development of training 

materials for civil 
servants on the 

classification of civil 
service positions. 

3.Implementation 
of state policy on 
the digitisation of 
processes in the 
civil service and 

local self- 
government bodies.  

The percentage of 
ministries and other 

central executive 
authorities that have 

implemented a human 
resources 

management 
information system 

(HRMIS) in state bodies 
out of the total number 

of central executive 
authorities is 100%. 

Continuation of funding 
for the implementation 
and technical support of 

the Human Resources 
Management 

Information System 
(HRMIS) in state bodies. 

The Human Resources 
Management 

Information System 
(HRMIS) is available 

and used in all 
ministries and all other 

active 
central executive 

authorities and their 
territorial bodies. 

General 
Department for 
Digitalisation in 
the Civil Service 

DEVELOPING OF ORGANISATIONAL CULTURE, PROVISION OF ADVISORY AND METHODOLOGICAL SUPPORT, 
INFORMATION SUPPORT, AND EXCHANGE OF EXPERIENCE ON ISSUES OF PUBLIC SERVICE AND SERVICE IN LOCAL 

SELF-GOVERNMENT BODIES 
4. Organisation and 

conduct of meetings 
of the Human 

Resources 
Management 

Council. 

1. Organisation and 
conducting of at least 
two meetings of the 
Human Resources 

Management Council. 
 

1. Expert and technical 
support in the 

preparation and 
conducting of meetings. 

Assistance was provided 
in facilitating the 

exchange of experience 
and information on 

human resource 
management in the civil 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 
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service and local self-
government service. 

Officials 

5. Ensuring barrier- 
free service in state 

authorities and local 
self-government. 

Organisation and 
conduct of at least one 

event on the 
development of barrier-

free public service. 

1.Expert and technical 
support in the 

preparation and 
conducting of the event. 

 

2.Participation in 
working groups and 

events at the invitation of 
the National Agency of 
Ukraine on Civil Service. 

 

 
 

1.Ensuring inclusion and 
equality in the civil 

service and local self-
government bodies, 

improving 
organisational culture, 
increasing efficiency 

and interaction of 
employees. 

2.Raising the level of 
awareness of 

employees’ issues 
among HR staff on 

barrier-free 
communication, 

workflow and space 
organisation. 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 
 

6.  Organisation and 
conduct of the 

Integrity Forum for 
Civil Servants and 

Local Self-
Government 

Officials. 

1. Organisation and 
conducting of at least 
one information and 

awareness-raising 
event on integrity for 

civil servants and local 
self-government 

officials. 
 

1. Expert and technical 
support in the 

preparation and 
conducting of the 

Forum. 

Exchange of 
experiences and 

practices was carried 
out, and international 

experience in promoting 
integrity in the civil 

service and local self-
government service was 

studied.

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 
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7. Organisation and 
conduct of the 
Public Service 
Forum - 2026.  

 

1. Organisation and 
conduct of the 
Public Service 
Forum -  2026. 

1. Expert and technical 
support in the 

preparation and 
conducting of the event. 

1. Dissemination of best 
practices and current 

trends in the 
development of public 

administration and 
public service in the 
context of Ukraine’s 

European integration. 

Center for 
Adaptation 
of the Civil 

Service 
to the Standards 

of the 
European Union 

8. Organisation and 
conducting of 

professional training 
for civil servants and 

local self-
government officials 
on compliance with 
the General Rules of 
Ethical Conduct for 
Civil Servants and 

Local Self-
Government 

Officials, including 
issues of ethics and 

integrity. 

1. Development and 
implementation of at 

least one online course 
for civil servants and 

local self-government 
officials on compliance 
with the General Rules 
of Ethical Conduct for 

Civil Servants and Local 
Self-Government 

Officials. 

1. Expert and technical 
support in the 

preparation of the online 
course. 

The level knowledge 
and professional 

competencies of civil 
servants and local self-
government officials 

regarding compliance 
with the General Rules 
of Ethical Conduct for 

Civil Servants and Local 
Self-Government 
Officials has been 

increased. 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 
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9.Organisation and 
conducting of 

educational and 
awareness-raising 
events (webinars, 

round tables, 
conferences, working 
visits to the regions, 

etc.) for local self-
government officials 
on current issues of 

human resource 
management (within 
the framework of the 

implementation of 
the Law of Ukraine 
“On Service in Local 

Self-Government 
Bodies” No. 3077). 

Organisation and 
conducting of at least 

four events for local 
self-government 

officials on current 
issues of human 

resource management 
(including the NAUCS 
project “Providers of 
Change” within the 
framework of the 

implementation of the 
Law of Ukraine “On 

Service in Local Self-
Government Bodies”  

No. 3077). 

1. Expert, technical, and 
organisational support in 

organising events 
(webinars, round tables, 

conferences, working 
visits to the regions, etc.). 

 

 
 

1. The level of awareness 
regarding the new 

model of service in local 
self-government bodies 

has been increased. 
2. At the basic, 
subregional, and 

regional levels, the 
preparatory stage for 

the implementation of 
the Law of Ukraine “On 

Service in Local Self-
Government Bodies” No. 

3077 has been 
launched. 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 

10. Preparation of 
clarifications on the 

application of 
legislation regarding 

human resource 
management in local 

self-government 
service. 

1. Participation in the 
preparation of 

clarifications on human 
resource management 

issues in local self-
government bodies. 

1. Expert support in the 
preparation of 
clarifications. 

The level of awareness 
of human resource 

management staff on 
human resource 

management in local 
self-government service 

has been increased. 
 

 
 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 
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11. Development 
(updating) and 

approval of 
methodological 

recommendations 
on current issues of 

human resource 
management. 

 

1.Participation in the 
preparation of 

methodological 
recommendations on 

human resource 
management in local 

self-government 
service. 

1.Expert support in the 
preparation of 

methodological 
recommendations. 

Methodological and 
informational support 

for human resource 
management units on 

HR management in 
local self-government 

bodies, including in 
accordance with the 

current legislation and 
the new Law No. 3077. 

General 
Department for 

Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 

12. Organisation and 
conduct of the 

Summer School of 
Coaching Excellence. 

 

1. Organisation and 
conduct of the 

Summer School of 
Coaching Excellence. 

1. Expert support for the 
education of trainers, 

support for the 
organisation of the 

event. 

The Summer School of 
Coaching Excellence was 
conducted, ensuring the 

implementation of 
modern training 
technologies and 

educational innovations 
in the field of 
professional 

development for civil 
servants, heads of local 
state administrations, 
their first deputies and 

deputies, local self-
government officials, 
and members of local 

councils. 

High School of 
Public 

Governance 
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13. Organisation and 
conduct of an
international 

seminar on ensuring 
gender equality 

within the 
framework of the 
Annual Public 
Service Forum. 

 

1. To organise and 
conduct an 

international seminar 
on ensuring gender 
equality within the 
framework of the 
Annual Public 
Service Forum. 

1. Support in organising 
the event. 

Exchange of experience 
and current trends has 

been carried out 
regarding the 

implementation of best 
practices in the activities 
of public authorities and 

local self-government 
bodies to enhance the 

efficiency of public 
administration and 

public service. 

High School of 
Public 

Governance 
 

14. Educational 
project “Women’s 

Mentorship School”. 

1. Development of 
professional training 

programmes and 
organisation of 

educational events 
(including for human 

resource management 
units on the 

implementation of 
mentorship 

programmes). 

1. Expert support in the 
development of 

programmes, training 
materials, and the 

delivery of training. 

The leadership 
capacities of women 

working in public 
authorities have been 

strengthened, creating 
prerequisites for 
reducing gender 
imbalance at the 

decision-making level. 

High School of 
Public 

Governance 
 

INFORMING THE PUBLIC ABOUT THE STATE POLICY IN THE FIELD OF CIVIL SERVICE AND SERVICE IN LOCAL SELF-
GOVERNMENT BODIES 

15. Conducting an 
All-Ukrainian 
information 

1. Organisation and 
conduct of 

informational and 

1. Expert and technical 
support in the 

preparation and conduct 

Information has been 
disseminated about the 
purpose of civil servants’ 

General 
Department for 
Civil Service and 
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campaign to 
promote public 

service. 

educational activities to 
promote public service. 

 
 
 

of the informational 
event “Promo Day in 

Public Service.” 
2. Development of 

informational materials 
to promote public 

service. 
3. Organisation of 

internship programmes
for young people. 

work, strengthening the 
state’s brand as an 

employer, and 
attracting specialists to 
civil service positions. 

Local Self-
Government 

Human Resource 
Management 

 

16. Conducting an 
All-Ukrainian 
information 

campaign on the 
development and 

promotion of 
organisational and 
managerial culture, 

as well as ethical 
behavior in public 

service. 
 

1. Ensuring the 
development and 
dissemination of 

informational and 
educational materials 

on fostering 
organisational and 

managerial culture and 
promoting ethical 
conduct in public 

service. 

1. Support in the 
development and 
dissemination of 

informational and 
educational materials. 

Enhancing the 
awareness of HR 

departments regarding 
the use of new HR tools. 

Support has been 
provided in the 

development and 
dissemination of 

informational and 
educational materials. 
The awareness of HR 

departments regarding 
the use of HR tools has 

been enhanced. 
 

General 
Department for 
Civil Service and 

Local Self-
Government 

Human Resource 
Management 

 

2. Ensuring the 
development and 
dissemination of 

informational and 
educational materials 
dedicated to integrity 
in the civil service and 

local government. 

Support in the 
development and 
dissemination of 

informational and 
educational materials. 

The principles of 
integrity in public 
service have been 

promoted. 
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17. Organisation and 
conduct of the All-

Ukrainian 
Competition “Best 

Practices in Human 
Resource 

Management.” 

1. Organisation and 
conduct of at least one 

event. 

Provision of expert and 
technical support for the 

preparation and 
implementation of the 

All-Ukrainian 
Competition “Best 

Practices in Human 
Resource Management.” 

Modern human 
resource management 
tools and technologies 
have been promoted, 

the prestige of HR 
departments in state 
authorities and local 

government bodies has 
been enhanced, the 

winners of the 
Competition have been 

recognized, and their 
achievements and 

professional 
development have been 

showcased. 

General 
Department for 
Civil Service and 

Local Self-
Government 

Human Resource 
Management 

 

18. Involving male 
and female veterans 

in public service. 

Conducting an 
information campaign 

aimed at involving 
male and female 
veterans in public 

service. 

Sharing information with 
male and female 

veterans regarding entry 
into public service and 
available positions in 

public authorities. 

The recruitment of male 
and female veterans to 
positions within state 
authorities and local 

self-government bodies 
has been ensured, with 

measures in place to 
facilitate their 

adaptation in the 
workplace. 

General 
Department for 
Civil Service and 

Local Self-
Government 

Human Resource 
Management 

19. Organisation and 
conduct of the All-

Ukrainian 
Competition of 
Creative Works 

1. Organisation and 
conduct of the All-

Ukrainian Competition 
of Creative Works 

Among Young People 

Expert and technical 
support in the 

preparation and conduct 

Enhancing young 
people’s interest in 
public service and 

Center for 
Adaptation 
of the Civil 

Service 
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Among Young 
People aimed at 

creating 
opportunities to 

identify, support, and 
develop ambitious 

and motivated 
young people, as well 

as to expand their 
participation in 

shaping and 
implementing public 

policy and 
governance. 

of the All-Ukrainian 
Competition. 

 

improving the public 
image of civil servants. 

to the Standards 
of the 

European Union 
 

INCREASING THE LEVEL OF PROFESSIONAL COMPETENCE OF CIVIL SERVANTS, HEADS OF 
LOCAL STATE ADMINISTRATIONS, THEIR FIRST DEPUTIES AND DEPUTIES, LOCAL 

SELF-GOVERNMENT BODIES AND DEPUTIES OF LOCAL COUNCILS 
20. Creating 
appropriate 

conditions to ensure 
the professional 

development of civil 
servants, heads of 

local state 
administrations, their 

first deputies and 
deputies, local 

government officials, 

1. Conducting a study 
to assess the 

professional training 
needs of local council 

members. 

1. Expert support 
 

A report on the results of 
the study of professional 

training needs of local 
council members has 

been prepared. 

General 
Department 

for Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 
 

2. Conducting a survey 
of civil servants 
regarding their 
motivation for 

continuous 
professional 

development. 

2. Expert, organisational 
support. 

A report on the results of 
the survey of civil 

servants regarding their 
motivation for 

continuous professional 
development has been 

prepared. 
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and local council 
members. 

3. Preparation of the 
manual “Guide to 

Professional 
Development of Public 
Servants in Ukraine” in 
Ukrainian and English 

3. Expert, organisational, 
and resource support 

The manual has been 
prepared and published 

on the NACS website 
and the Knowledge 
Management Portal. 

21. Implementation 
of a cooperation 

mechanism among 
state authorities, 

local self-
government bodies, 

civil society 
institutions, 

international 
technical assistance 

programmes, 
nationwide 

associations of local 
governments, and 

institutions of various 
ownership forms 

providing 
educational services. 

 

1. Organisation and 
conduct in 2026 of the 

Competition “Best 
Practices in 

Implementing 
Educational 

Innovations in the 
Professional Training 

System for Civil 
Servants, Heads of 

Local State 
Administrations, Their 

First Deputies and 
Deputies, Local 

Government Officials, 
and Local Council 

Members.” 

1. Expert, organisational, 
and resource support, 

including financial 
support, for the 

Competition. 

1. The Competition was 
conducted. 

General 
Department 

for Professional 
Development of 

Civil 
Servants and 

Local 
Self-Government 

Officials 
 

2.Participation of 
experts in: 

1. Expert and Advisory 
Council on the 

Approval of 
Professional 

Development 

1. Expert support. 1. Orders of the NAUCS 
have been issued 

approving professional 
development 
programmes. 
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Programmes for Civil 
Servants, Heads of 

Local State 
Administrations, their 

First Deputies and 
Deputies, Local Self-

Government Officials, 
and Local Council 

Deputies.  
2. The Competition 
Committee for the 
“Best Practices in 

Implementing 
Educational 

Innovations in the 
Professional Training 

System for Civil 
Servants, Heads of 

Local State 
Administrations, Their 

First Deputies and 
Deputies, Local 

Government Officials, 
and Local Council 

Members” 
Competition. 

22. Human Rights. 1. Professional 
development of civil 

servants and local 
government officials in 

1. Remuneration for 
trainers providing 
training services. 

1. Professional 
competencies of civil 
servants have been 

enhanced in the areas of 
human rights 

High School of 
Public 

Governance(Cent
er for Professional 
Development in 
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international territorial 
cooperation. 

compliance, non-
discrimination, gender 

equality, and protection 
of vulnerable groups. 

the Sphere of 
Regional 

Development, 
Local Self-

Government and 
Restoration of 

Ukraine) 
23. Municipal 

Development and 
Recovery Workshop. 

1. Professional 
development of civil 

servants and local 
government officials, 
including mayors and 

their deputies. 
 

2. Updating/developing 
professional 

development 
programmes. 

 

1. Provision of expert 
support for the 

development and 
updating of professional 

development 
programmes, 

educational and 
methodological support, 

and the delivery of 
training. 

 
2.  Provision of expert 

support and 
remuneration for trainers 

and related services for 
organising the event 

(including 
accommodation, meals, 

participant 
transportation, venue 
rental, etc.) when the 
event is conducted 

offline. 

1. Professional 
competencies of local 
government officials 

have been enhanced to 
implement effective 

local development tools 
aimed at ensuring 
openness, safety, 

resilience, and 
environmental 

sustainability of cities 
and settlements, where 
residents enjoy a decent 

standard of living, 
economic prosperity 

and social stability are 
fostered without 

harming the 
environment, and the 

use of digital 
technologies is 

promoted. 

High School of 
Public 

Governance 
(Center for 

Professional 
Development in 

the Sphere of 
Regional 

Development, 
Local Self-

Government and 
Restoration of 

Ukraine) 

81



16 
 

 

24. Regarding 
international 

territorial 
cooperation. 

1. Professional 
development of civil 

servants and local 
government officials on 
international territorial 

cooperation.

1. Provision of expert 
support for the 

development and 
conduct of professional 

development 
programmes,   

remuneration for trainers 
providing training 

services. 
 

1. Professional 
competencies have 
been enhanced for 
fostering friendly, 
neighborly, and 

mutually beneficial 
relations within the 

framework of 
international territorial 
cooperation, aimed at 

jointly addressing local, 
regional, and national 

development tasks. 

High School of 
Public 

Governance 
(Center for 

Professional 
Development in 

the Sphere of 
Regional 

Development, 
Local Self-

Government and 
Restoration of 

Ukraine) 
25. Project 

Management School. 
1. Professional 

development of civil 
servants and local 

government officials 
through professional 

development 
programmes. 

 

1. Remuneration for 
trainers providing 
training services. 

1. Professional 
competencies of 

participants in using 
modern methods and 

tools for project 
development, 

submission, and 
management have 
been strengthened, 

allowing them to 
engage effectively with 

the European Union. 

High School of 
Public 

Governance 
(Center for 

Professional 
Development in 

the Sphere of 
Regional 

Development, 
Local Self-

Government and 
Restoration of 

Ukraine) 
26.  Regarding the 

provision of 
administrative 

services. 

1. Professional 
development of civil 

servants and local 
government officials 
through professional 

1. Provision of expert 
support for the 

development and 
updating of professional 

development 

1. Professional 
competencies in 

organising, delivering, 
and digitalising 

High School of 
Public 

Governance 
(Center for 

Professional 
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development 
programmes. 

 

programmes, 
educational and 

methodological support, 
conducting training 
sessions, including 
remuneration for 

trainers. 

administrative services 
have been enhanced. 
A modern certificate 

training programme on 
administrative services 

has been developed and 
implemented. 

Development in 
the Sphere of 

Regional 
Development, 

Local Self-
Government and 

Restoration of 
Ukraine) 

27. Regarding civil-
military cooperation. 

1. Professional 
development of civil 

servants and local 
government officials 
through professional 

development 
programmes. 

 
 
 

1.Provision of expert 
support for the 

development and 
updating of professional 

development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 

1.  Professional 
competencies have 
been enhanced in 

organising the 
interaction of state 
authorities, military 
structures, and the 

public to ensure 
security, stability, and 

effective territorial 
governance through the 

development and 
implementation of a 

modern training 
framework, which 

includes a certificate 
programme, an e- learning 

course, training cases, 
and methodological 

materials on civil-
military cooperation. 

High School of 
Public 

Governance 
(Center for 

Professional 
Development in 

the Sphere of 
Regional 

Development, 
Local Self-

Government and 
Restoration of 

Ukraine) 
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28. Regarding 
general 

administrative 
procedure / new 

principles of 
administrative 

procedure. 

1. Updating/developing 
professional 

development 
programmes and 

conducting training for 
civil servants and local 

officials. 

Provision of expert 
support for the 

development and 
updating of professional 

development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 

1. The general short-
term training programme 

“General Administrative 
Procedure” has been 

updated. 

The professional 
competencies of civil 

servants and local 
officials in general 

administrative 
procedure and the new 

principles of its 
implementation have 

been enhanced. 

High School of 
Public 

Governance 
(Center for 

Professional 
Development in 

the Sphere of 
Regional 

Development, 
Local Self-

Government and 
Restoration of 

Ukraine) 
 

29. Regarding the 
professional 

development of 
authorized officials 
on preventing and 

detecting corruption. 

1. Updating/developing 
professional 

development 
programmes and 

conducting training for 
civil servants and local 

officials. 

1. Provision of expert 
support for the 

development and 
updating of professional 

development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 

1. Development of a 
general short-term 

training programme on 
ethical dilemmas 

related to the work of 
authorized officials in 

preventing and 
detecting corruption. 

The professional 
competencies of 

authorized officials in 
preventing and 

detecting corruption 
(civil servants and local 

High School of 
Public 

Governance 
(Center for 

Professional 
Development in 

the Sphere of 
Regional 

Development, 
Local Self-

Government and 
Restoration of 

Ukraine) 
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officials) have been 
enhanced. 

30. Regarding 
cybersecurity / digital 

literacy. 

1. Updating/developing 
professional 

development 
programmes and 

conducting training for 
civil servants and local 

officials. 

1. Provision of expert 
support for the 

development and 
updating of professional 

development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 

1.Development of a 
general short-term 

training programme on 
the use of OSINT tools in 
professional activities for 

civil servants holding 
category “B” and “C” 

positions, and for local 
government officials. 

 

High School of 
Public 

Governance 
(Center for 

Professional 
Development in 

the Sphere of 
Regional 

Development, 
Local Self-

Government and 
Restoration of 

Ukraine) 
31. Development and 

implementation of 
training programmes

on European 

 

1. Updating/developing 
professional 

development 
programmes and 

conducting  training for 
civil servants and local 
officials on European 

integration. 

1. Provision of expert 
support for the 

development and 
updating of professional 

development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 

1. The professional 
competencies of public 

servants in European 
integration, planning, 

coordination, 
monitoring, and 

reporting on Ukraine’s 
commitments in the 

field of European 
integration, as well as in 

aligning Ukrainian 
legislation with 

European Union law (EU 
acquis), have been 

enhanced. 

High School of 
Public 

Governance 
(Center for 

Professional 
Development on 

European and 
Euro-Atlantic 
Integration) 
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32. Development and 
implementation of 

training programmes
on preventing threats 
and managing crisis 

situations. 

1. Updating/developing 
professional 

development 
programmes and 

conducting training for 
civil servants and local 
officials on preventing 
threats and managing 

crisis situations. 
 

1. Provision of expert 
support for the 

development and 
updating of professional 

development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 

1. The professional 
competencies of public 
servants in preventing 
threats and managing 
crisis situations have 

been enhanced. 

High School of 
Public 

Governance 
(Center for 

Professional 
Development on 

European and 
Euro-Atlantic 
Integration) 

33. Development and 
implementation of 

training programmes
     on providing 

psychological 
support and 

facilitating the 
adaptation of civil 
servants and local 
officials, including 
those working in 

recently de-occupied 
territories, during 
during and after 

martial law. 

1. Updating/developing 
professional 

development 
programmes 

Conducting training for 
civil servants and local 

officials on 
psychological support 

and adaptation. 

1. Provision of expert 
support for the 

development and 
updating of professional 

development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 
 

1. The professional 
competencies of public 

servants in 
psychological support 
and adaptation have 

been enhanced. 
 

High School of 
Public 

Governance 
 
 

34. Development and 
implementation of 

training programmes 
on first aid.  

1. Updating/developing 
professional 

development 
programmes and 

1. Provision of expert 
support for the 
development of 

professional 

1. The professional 
competencies of public 
servants in first aid have 

been enhanced. 

High School of 
Public 

Governance 
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 conducting training for 
civil servants and local 

officials on first aid. 

development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 

  

35. Development and 
implementation of 

training programmes 
on creating an 

inclusive (barrier-free) 
environment. 

Updating/developing 
professional 

development 
programmes and 

conducting training for 
civil servants and local 
officials on creating an 
inclusive (barrier-free) 

environment. 

1. Provision of expert 
support for the 
development of 

professional 
development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 
remuneration for 

trainers. 

The professional 
competencies of public 
servants in creating an 
inclusive (barrier-free) 

environment have been 
enhanced. 

High School of 
Public 

Governance 
 
 

36. Development and 
implementation of 

training programmes 
on the prevention of 

and response to 
discrimination. 

1. Updating/developing 
professional 

development 
programmes and 

conducting training for 
civil servants and local 

officials on the 
prevention of and 

response to 
discrimination. 

1. Provision of expert 
support for the 
development of 

professional 
development 
programmes, 

educational and 
methodological support, 

conducting training 
sessions, including 

1. The professional 
competencies of public 
servants in preventing 

and combating 
discrimination have 

been enhanced. 
 

High School of 
Public 

Governance 
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remuneration for 
trainers. 

 
ADAPTATION OF THE CIVIL SERVICE TO THE STANDARDS OF THE EUROPEAN UNION 

34. Strengthening 
the institutional 
capacity of the 

Center for 
Adaptation 

of the Civil Service 
to the Standards of 

the 
European Union 
in its role as the 

Ukrainian National 
CAF Resource 

Center. 
 

1. To strengthen the 
institutional capacity of 

the Center for 
Adaptation of the Civil 

Service to the 
Standards of the 

European Union in its 
role as the Ukrainian 

National CAF Resource 
Center. 

1. Expert support. 1. Ensuring expert 
support for the 

implementation of the 
tasks and measures 

outlined in the 
Roadmap and Action 

Plan for the 
development of the 

Ukrainian National CAF 
Resource Center 

(September 2025 – 
September 2027). 

2. Ensuring the 
professional 

development of staff 
involved in supporting 

the activities of the 
Ukrainian National CAF 

Resource Center. 

Center for 
Adaptation 
of the Civil 

Service 
to the Standards 

of the 
European Union 

 

37. Organisation and 
conduct of events on 
the implementation 

of European 
institutional 

development 
instruments. 

1. Creation of a platform 
for developing practical 

skills in the use of 
international technical 
assistance instruments 

by public authorities. 
The event is designed 

to strengthen the 

1. Expert, technical and 
resource support for the 
preparation and conduct 

of the event. 

1. Creating a professional 
environment where 

Ukrainian civil servants 
will be better prepared 

for effective cooperation 
with European partners, 

which will become an 
important step towards 

Center for 
Adaptation 
of the Civil 

Service 
to the Standards 

of the 
European Union 
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capacity of Ukrainian 
public servants to apply 

the TAIEX, Twinning, 
SIGMA and CAF 
instruments, by 
developing their 

practical skills in using 
these tools. 

Ukraine’s integration 
into the EU and the 
development of a 

modern public 
administration system. 
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INTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCSINTERNATIONAL AGREEMENTS NAUCS

Memorandum of Cooperation between the Zurich 
Institute of Global Strategies (ZIGS) and the National 
Agency of Ukraine on Civil Service  concluded on  
October 23, 2025

Memorandum of Cooperation between the National 
Agency of Ukraine on Civil Service and the Charitable 
Organisation “Charitable Foundation ‘Veteran Hub ++’”

Memorandum of Cooperation between the National 
Agency of Ukraine on Civil Service and the Public 
Union “Ukrainian Student League”

Memorandum of Cooperation between the National 
Agency of Ukraine on Civil Service and Democracy 
Reporting International gGmbH (DRI) in Ukraine

01 Agreement on Cooperation between the British 
Council in Ukraine and the National Agency of 
Ukraine on Civil Service

Agreement on Cooperation between the British 
Council in Ukraine and the National Agency of 
Ukraine on Civil Service

Memorandum of Cooperation between Alinea 
International Ltd. within the framework of the project 
“Recovery for All” (RFA), the National Agency of Ukraine 
on Civil Service, and the High School of Public 
Governance, concluded on March 24, 2025
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Agreement (in the form of an Exchange of Notes) 
between the Government of Ukraine and the 
Government of Japan on the provision of a grant to the 
Government of Ukraine for the implementation of the 
Project for Human Resource Development Scholarship, 
and the Minutes of Discussions to the 
above-mentioned Agreement, signed on August 20, 
2025 by the Head of the NAUCS, Nataliia Aliushyna, and 
the Ambassador Extraordinary and Plenipotentiary of 
Japan to Ukraine, Masashi Nakagome, in accordance 
with the Resolution of the Cabinet of Ministers of 
Ukraine as of July 15, 2025 No. 725-r

Memorandum of Cooperation between the 
NAUCS and the Japan International 
Cooperation Agency (JICA)

01

Grant Agreement for the Project for Human Resource 
Development Scholarship between the Government of 
Ukraine and the Japan International Cooperation 
Agency (JICA), signed on October 31, 2025 by the Head 
of the NAUCS, Nataliia Aliushyna, and the Chief 
Representative of JICA, Osamu Hattori, in accordance 
with the Resolution of the Cabinet of Ministers of 
Ukraine as of October 22, 2025 No. 1155-r

Agreement (in the form of an Exchange of Notes) 
between the Government of Ukraine and the 
Government of Japan on the provision of a grant to the 
Government of Ukraine for the implementation of the 
Project for Human Resource Development Scholarship, 
and the Minutes of Discussions to the above-mentioned 
Agreement, signed on August 2, 2024 by the Head of 
the NAUCS, Nataliia Aliushyna, and the Ambassador 
Extraordinary and Plenipotentiary of Japan to Ukraine, 
Matsuda Kuninori, in accordance with the Resolution of 
the Cabinet of Ministers of Ukraine as of July 23, 2024 
No. 680-r
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01

Public organisation “Development of Civic 
Competencies in Ukraine,” concluded in February 2020

Grant Agreement for the Project for Human Resource 
Development Scholarship between the Government of 
Ukraine and the Japan International Cooperation 
Agency (JICA), signed on October 22, 2024 by the Head 
of the NAUCS Nataliia Aliushyna and the Chief 
Representative of JICA, Matsunaga Hideki in 
accordance with the Resolution of the Cabinet of 
Ministers of Ukraine as of October 18, 2024 No. 1018-r

01

Memorandum of Cooperation between the National 
Agency of Ukraine on Civil Service (NAUCS) and SALAR 
International AB (a subsidiary of the Swedish 
Association of Local Authorities and Regions (SALAR)), 
represented by Susanna Dellans, SALAR International 
Representative in Ukraine and Head of the Polaris 
Programme Team “Support to Multi-Level Governance 
in Ukraine”

0101
Grant Agreement for the Project for Human Resource 
Development Scholarship between the Government of 
Ukraine and the Japan International Cooperation 
Agency (JICA), signed on October 22, 2024 by the Head 
of the NAUCS Nataliia Aliushyna and the Chief 
Representative of JICA, Matsunaga Hideki in 
accordance with the Resolution of the Cabinet of 
Ministers of Ukraine as of October 18, 2024 No. 1018-r

Memorandum of Cooperation between the National 
Agency of Ukraine on Civil Service (NAUCS) and SALAR 
International AB (a subsidiary of the Swedish 
Association of Local Authorities and Regions (SALAR)), 
represented by Susanna Dellans, SALAR International 
Representative in Ukraine and Head of the Polaris 
Programme Team “Support to Multi-Level 
Governance in Ukraine”
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01

Partnership and Cooperation Agreement between the 
High School of Public Governance and the “Charitable 
Organisation ‘Charitable Foundation’ ‘Volunteer 
Association VESTA’

Partnership and Cooperation Agreement between the 
High School of Public Governance and the NGO 
“Association of Legal Clinics of Ukraine” 

Memorandum of Cooperation between the National 
Agency of Ukraine on Civil Service, the National 
Technical University of Ukraine “Igor Sikorsky Kyiv 
Polytechnic Institute”, and the High School of Public 
Governance

01 Memorandum of Cooperation (between the National 
Agency of Ukraine on Civil Service, Salar International 
AB, and the High School of Public Governance) 

Memorandum of Cooperation between the High 
School of Public Governance and the Red Cross 
Society of Ukraine  

Memorandum of Partnership and Cooperation 
between the High School of Public Governance and 
the State Protection Service of Ukraine  

Memorandum of Understanding between the NAUCS 
and the United Nations Development Programme

Partnership Agreement between the High School of 
Public Governance and the NGO “Housing Institute”
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01

Memorandum of Understanding between the United 
Nations Population Fund and the High School of Public 
Governance

Memorandum of Cooperation on Technical Assistance 
between the NAUCS and Management Systems 
International

Memorandum of Cooperation on International 
Technical Assistance between DAI Global, LLC and 
the NAUCS

01

Memorandum of Understanding between the NAUCS 
and the International Technical Assistance Project 
“Support to the Decentralisation Reform in Ukraine/ 
Ukraine Local Empowerment, Accountability and 
Development Programme (UDU/U-LEAD with Europe: 
Phase II)”

0101
Agreement on Partnership and Cooperation between 
the High School of Public Governance and the EU 
Project “Continuation of Support to Public 
Administration Reform in Ukraine - EU4PAR2”

Memorandum of Understanding on Cooperation 
between the High School of Public Governance and the 
College of Europe in Natolin

Memorandum of Understanding between the NAUCS 
and EF Language Learning Solutions Ltd

Memorandum of Cooperation between the NAUCS and 
the Public Organisation “PROFESSIONAL 
GOVERNMENT”
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01

Memorandum of Understanding between NAUCS and 
the All-Ukrainian Association of Local Self-Government 
Bodies “Association of Amalgamated Territorial 
Communities”, High School of Public Governance

Memorandum of Cooperation between the NAUCS and 
the Public Association “Ukrainian Helsinki Human 
Rights Union”

Memorandum of Understanding between the High 
School of Public Governance and the Hague Academy 
of Local Government

Memorandum of Cooperation between the National 
Democratic Institute and the NAUCS

01
Memorandum of Cooperation between the NAUCS and 
the All-Ukrainian Youth Public Organisation “Union of 
Young Civil Servants of Ukraine”

Agreement between the Lech Kaczynski National 
School of Public Administration and the Ukrainian 
School of Government

Memorandum of Understanding between HAUS 
Finnish Institute of Public Management and the High 
School of Public Governance

Memorandum of Understanding and Cooperation 
between the Ukrainian School of Government and the 
Malopolska School of Public Administration of the 
Krakow University of Economics
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01

Memorandum of Understanding and Cooperation 
between the Ukrainian School of Government and the 
Academy of the Ministry of Finance of Georgia

Memorandum of Understanding for cooperation 
between the High School and the French National 
Institute of Public Service (France)

Agreement on Partnership and Cooperation between 
the High School of Public Governance and the 
International Association “InterRegioNovation” (France)

Agreement on Partnership and Cooperation between 
the High School of Public Governance and the 
All-Ukrainian Public League “Ukraine-NATO”

01
Memorandum of Cooperation between the NAUCS and 
the Presidential Office of Ukraine, the Ministry of 
Education and Science, the Verkhovna Rada Committee 
on Organisation of State Power, Local Self-Government, 
Regional Development and Urban Planning

Memorandum of Cooperation between the NAUCS and 
the European Union Advisory Mission for Civilian 
Security Sector Reform in Ukraine, Ministry of Internal 
Affairs of Ukraine

Memorandum of Cooperation between the NAUCS and 
the National School of Administration
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01

Agreement on Cooperation in the development and 
implementation of the online course between the 
NAUCS and LLC “HGR Ukraine”, NGO “PROMETHEUS”, 
All-Ukrainian Center for Advanced Training of Civil 
Servants and Local Self-Government Bodies

Agreement on Cooperation between NAUCS and 
Agriteam Canada Consulting Ltd. within the 
implementation of the project “Expert Support to 
Governance and Economic Development”

Memorandum of Understanding and Cooperation 
between the NAUCS and the Swiss-Ukrainian Project 
“Decentralisation Support in Ukraine” (DESPRO)

01

Memorandum of Cooperation between the NAUCS and 
the State Agency for E-Governance of Ukraine, 
International Charitable Organisation “Eastern Europe 
Foundation”

0101
Memorandum of Cooperation between NAUCS, State 
University “Zhytomyr Polytechnic” and High School of 
Public Governance

Memorandum of Cooperation between NAUCS and the 
State Institution “State Environmental Academy of 
Postgraduate Education and Management”

Memorandum of Cooperation between the NAUCS and 
the National Institute for Strategic Studies

Memorandum of Cooperation between NAUCS and the 
National University of Kyiv-Mohyla Academy
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01

Memorandum of Cooperation between the NAUCS and 
the Kyiv National University of Trade and Economics

Memorandum of Cooperation between the NAUCS and 
the National Democratic Institute for International 
Relations

Memorandum of Cooperation between the NAUCS and 
Ternopil National Economic University

Memorandum of Cooperation between the NAUCS and 
the University of Economics and Law “Krok”

Agreement on cooperation between the NAUCS and the 
National Pedagogical Dragomanov University

01 Memorandum of Cooperation between the National 
Agency of Ukraine on Civil Service and the Solidarity 
Fund Poland, concluded on June 21, 2021
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